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Application of Lean Thinking to Improve Purchasing process of Medical Equipment
A case study : MIRACLE ENDOMEDIC CO.,LTD.
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Abstract

This research is conducted to study about the current stages of the purchasing pro-
cess and apply the lean thinking to propose guidelines for the improvement of the purchas-
ing process, which it is related to document operations mostly. This research methodology
start with data collection and focus group then using 5W1H questioning technique, Value
stream mapping and ECRS concept for improving process. The results show that the waste
in working process was reduced from 14 steps to 11 steps, the time was reduced from 242

hours 51.5 minutes to 74 hours 6 minutes, and representing 69.49%.
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Faculty of Management Science, Prince of Songkhla University, Hatyai Campus
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Factors Affecting Gross Domestic Product of Agricultural Sector of Thailand

'3
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HAnduaiaTINAIANsINYRTYesEmnAlng Inglddayasening U w.e. 2538 fs w.A. 2560 534
Duszesian 23 U Tinswidoyauuu Multiple regression #3835 OLS wan1s@inwnuil a1n
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Abstract

The objectives of the study were to study the situation of the GDP of the agri-
cultural sector of Thailand and the factors affecting the GDP of the agricultural sector
of Thailand, using data between 1995 and 2017 for a total of 23 years. The multiple
regression data was analyzed by OLS. The study found that overall agricultural sector
in 1995, gross agricultural products 397,929 million baht, divided into 313,745 million
baht in agriculture / forestry / hunting and 84,184 million baht for fisheries. Agriculture
had continued to increase. In 2017, gross agricultural products totaled 937,779 million
baht, divided into agriculture / forestry / hunting, amounting to 855,915 million baht
and fisheries sector of 81,864 million baht. For the factors affecting Thailand’s gross
domestic product and types of agriculture, forestry, and hunting were the value of

agricultural exports, forestry, hunting and oil prices. The factor affecting the GDP of

! AUELATEEAAN SkazUIMIEIRY umiviendevinBa
Faculty of Economics and Business Administration, Thaksin University
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the fishing sector was the exchange rate at the statistical confidence level of 95%.

Keywords: Gross Domestic Product, agricultural sector, Oil price, Exchange rate
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MA3guna (Government sector) Aeaaasygiamvimthiilunsdamaufuaguinig
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AafaUszing (Foreign sector) AeneAswsiafianuduiusifeanunsiididsesn
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Auiuazuinsseninesema  esnnluszuuiesugiadilauduazuinislafinaaudaifuanny
sosnsuslaanielulseing  Aazdseanduduazusniseenluviedisinusema  dwduiuas
vinslafiliannsondnldionSondnuilifiomereanudesnsuilan  fasiidnduiuas
UimsmaniunanieUszmelasiaisssuuiasugiafindendetu Tnevhlulassadresyuy
wsegRalseneumen1a ASITeU N1ATINA AASTUIE WasnAn1sAnsieiulsema (@1unse U
Wiand, 2554)

nsAINGndueiasInlulseng (GDP)

msiandndaeiiasiuniegludssma (GDP) Sendnniaglienansiluvdn (wdnluuseine
WNFITaNR)GDP Talsan 3 du e

1. n15¥n GDP Fus1eld g uneldfomavemnauluszuuasugia wuneld
ntademandn A1dne Guieu Sunaunuduuigning Adfiensuldsu aende lsvesuisy
fouinm® seldvesiansiilieglusuuidn  seldnlildinandadonismannidmedenssia
(Fassnendin MFu1e ABNIA 8 BugamyuaIniguIa AdeNIAN

2. M3in GDP Fumandn ilumsmaasuyadwesduduasumstuanelulid q
wihthu Taedlaidoafimavinanidionsavemingauansiiandlunmsnanduidald 2 35 fe
ﬁ@lLQW’]%;JUaﬂ"]auﬁ’lLLazU%ﬂ’li%uq&]ﬁ’]EJ uag ﬁmwugaﬁmﬁm lng Qaﬁhlﬂm = 578ld - fuyu
AUAWAZUSNNITINAN

3. Myi GDP fusiede Ananseniseildiesamesema ldud sedeiens
131nA (Consumption : O) edreifiantsasmu (nvestment : 1) S8 eLiotoduduazuinising
$yura(Government : G) Medeifionsthiduazdsean(Net Export : (X-M) ety eldsenani

(Y) = C+ | + G + (X-M) (5u150S 1530463, 2556)

A5n1saniiun1sive

AsANwIANUELRUS U dananandn a5 WAIANISINERSTaIUTEIMAlNe Tef

DUANA
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iuuvanNsuNa (Time series) [WudoyaseUnaudt w.e.2538 feU w.a.2560 saudu
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seEzan 23 Yan suimswisdsewalne(2561) wasdiinauamgnsumMIiaNNsATYERaY
daruuvienf(2561) aeldlusunsy Stata lunmsiesgideyaaunisannseidadeu (Multiple re-
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EAF t = nsdseeandudinisinuns Uild a1dnd (e um) Sanuduiuslufiamsg
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M15299 1 NMSANWILAAINENININLIATINAIANSINYATVRIUTENA (Mh:duum)

. mamsineasiaesi [ nansineas Ul andnd MANSUTEUS
" yae (%) Tl (%) yae (%)
2538 397,929 20.64 313,745 23.67 84,184 10.55
2539 438,119 10.10 350,172 11.61 87,947 4.47
2540 447,176 2.07 351,974 0.51 95,202 8.25
2541 498,587 11.50 390,604 10.98 107,983 13.43
2542 435,507 12,65 332,045 -14.99 103,462 4.19
2543 444,185 1.99 326,389 -1.70 117,796 13.85
2544 468,905 5.57 357,979 9.68 110,926 -5.83
2545 514,257 9.67 406,809 13.64 107,448 3.14
2546 615,854 19.76 506,623 24.54 109,231 1.66
2547 668,308 8.60 561,857 10.90 106,951 -2.09
2548 728,093 8.86 623,738 11.01 104,355 -2.43
2549 844,614 16.00 736,623 18.10 107,991 348
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2550 910,125 7.76 812,075 10.24 98,050 -9.21
2551 1,049,743 15.34 955,710 17.69 94,033 -4.10
2552 1,036,586 -1.25 931,907 -2.49 104,679 11.32
2553 1,251,807 20.76 1,142,671 22.62 109,136 4.26
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fin: drinauaniaunsasugRlardeeauiana (2561)

AT 1 MIUARIYAAINENT 1A TIVBIUTENANIANINYAT TUUNAAUTEAN
nsinumsueiazd daudd ne. 2538 890 w.A.2560 Kol lunamsinuasTaesay 9l wa. 2538
f9U w2560 Taewuhd w.e2538T8nsnsiuAsuntanin® we. 2537 sty 397,929
duum Aaidufesay 20.64158 Tnegd .a.2553 ThsnsiUasundasgsgaiiiiu 1,251,807 &1u
um Andudesas 2076 waildhsmavAsundasanasnniigalud wa. 2560 Winfu 397,929
auum Andudesas -21.81

mamsnens Ul 81805 wuhd w2538 SinnaUAsunaind w2537 i
Hu 313,745 dwum Andudesas 23.67 Taol w.a.254688msuUAsuLasgegail 506,623 &
v Anidudesay 24,54 uazlidnsnsdsuudasanasnniigalul w.6.2560 855,915 &uum
AnluSosaz 21.34

A sUszas nudilul we 2538 SammaAsuudasn® we.2537 sty 84,180
duum Andudesaz10.55 Tned w.a.2543 SidnsuUdeuntasgeaei 117,796 duum Anidufes
ag 13.85436 uarlisnsnsasunlasanasnniaaiull w.a.2560 81,864 duum Anlufesas
-26.48

- Yedeiidemasiondndarinasuniansinunsvesseimalng

NNMFIATEinNdTuSTadeTidmaronaniaeinassvessemaniansinunslag
531 MeAnsineng D1l ardniuazaianisussus Inglddeyanfeniivuuaunsuian (Time Series)
HudoyameTiaus® wa 2538 H98 wa 2560 Tanduszesinan 23 T veaeulnsnslilusunss
Stata lumsnseideya lnedinisnaaeudym Multicollinearity iay Autocorrelation Tunseif
Andgmaziimsudlvnoudiazthdeyaulilunisiinsizsi Taowawes Multicollinearity #e 5
Variance Inflation Factor (VIF) ansnsaagulaindudsdaseynditenada VIF indt 5 3dliiAn
Yeyn1 Multicollinearity &ntiu SALE f@1 VIF windu 6.53 way OIL A1 VIF windu 5.59 tAatlynn

Multicollinearity f3tiu J3daudondn SALE 80nNaUNT
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mMsnageullyvn Autocorrelation @111509aNANEER Durbin-Watson (D.W.) 9910013
naaeulgmuuusiasestadefidwmanondnfueiuiasiugesUssimAnIANISNEATNUIINIA
nsnuRslagsin nan1snens Ukl ardnduaznianisuseus ldawnsaaguladninlamn Auto-
correlation vdolallagildn DW. Wiy 1.7032 1.7442 uagl 5442 awdidy  Liesaneada
Durbin-Watson fanam anegluiuiilianmsnasuld danfufadeniiorliudtiam Autocorrela-
tion Inefiinaustlunis¥adn Durbin-Watson fi Senoglugng 1.5 - 2.5 wansirdarundudase 3
Aegluiie 2.6 - 4.0 wansirdianuduiusiuluiieniay daegludie 0 - 1.4 uanviiang
ftustlufiensuan TaewanisAnuiduded
M3197 2 wamsAnwiladefidmarionaniusiinauvesUssmanansinms

Uszm AANISINEATIIU aansnens/kl/ nAUsZUY
adnd
faUsDase sig sig sig
Constant 404,528.9 0.066 343,289.4 0.094 61,239.46 0.002
EX -3,991.219 0.405 -5,129.329 0.259 1,138.11 0.008*
EPF -1.484413 0.266 -1.457471 0.247 -0.0269412 0.800
EAF 0.476643 0.000*** 0.4789753 0.000%** -0.023323 0.752
INF -04,336.203 0.705 -3,876.674 0.719 -459.5293 0.620
SALE - - - - - -
OIL 5,143.876 0.001*** 4,995.927 0.001%** 147.949 0.164
Aadf
R-squared 0.9475 0.9530 0.4436
Adj R-squared 0.9321 0.9392 0.2800
Durbin-Watson 1.7032 1.7442 1.5442
F-statistic 61.38%** 68.92%** 2.71*

R : %0 fg seutiadidty 0.10, 0.05 uag 0.01 MU

M5 2 Jedeiidsmanenandaainasiuvessemanianisneastaesiy leun A1s
dsoendudnisnens Uliuazandns Sadulszans Wiy 0.476643 mneauin Wienisas
sondumnsnuasnssy  Ulduazardaiidsundadly 1 &wum dwaldndnsusiuasuly
UszmAnansinensilasuuasiy 04396407 lufirmaiiontu siainsiullinduussansivimy
5,143.876 mneanuin Wesanhiuddsuulasly 1 & uum dwaldnansasinasaludssme
npnsineasiUasuudasiy 5,143.876 TuirmafeInu

Yaseidsmanondndusiuiasuvosssmamansinens Ul a1dnd Uszneusenisas
ponauAINsInEnsnssy Uliiavadniamduusyaviawintu 0.4789753 mneanuin Wienisas
sondumnisnuasnssy  Ulduazardaiivdsundadly 1 &wum dwalindnsusiuasuly
UszmAnansinensiasuuasiy 0478975 Tufiemadientu siinsullinduussansivimy
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4995.927 wnepu Wesatsudasuuasy 1 §uum dwalinansasinasaludseme
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Jadeindwnasaszaunisinduladauseiuguanluyinisszuinvaslsannialade
1alsun 2019 (COVID-19) vasuszuvuludamianis

Factors Affecting the Health Insurance Buying Decision Making during the

Coronavirus Disease 2019 (COVID-19) Outbreak of People in Trang Province
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Abstract

The objective of this research was to study personal characteristics, marketing mix,
concerning health, and Coronavirus Disease (Covid-19) factors affecting the health insurance
buying decision marking. As the research, the questionnaire was employed for collecting
405 Trang people (aged between 15 to 60) as sample data from October to November 2020.
One-Way ANOVA and Multiple Regression were used for analyzing our data. The result re-
vealed that most of the respondents have social security and purchased health insurance
from an insurance agent and intended to purchase additional coverage, particularly cover-
age of serious diseases such as cancer, heart attack, and stroke. The main reason for pur-
chasing health insurance was to reduce future health financial risk. The result of hypothesis
testing showed that the difference of personal factors affecting health insurance buying
decision making is marital status, the number of children, education levels, occupation, and
average monthly incomes. Then the research found that Marketing Mix factors (health insur-
ance product, health insurance premium price, and physical appearance of insurance com-
panies) including concerning health factors (health history and maintain health), and con-
cerning Covid-19 factors (Coronavirus Disease, Covid-19 anxiety and lifestyle resulting from
Covid-19) affected health insurance buying decision making at a significant level.

Keywords: Health Insurance, Buying Decision Making, Coronavirus (COVID-19)

unii
v o a4 oYY A a 6o a aAa a a = o a ada 4
grasieNuasuwdasluibigausinginssunmsandudinfmsluanidy dan1sanduding
a 5 ¥ = U 1 I 3 d' 1 n:’ll

Wasulduguinanaaun1meesyans kuusuIuywgnnaulsIsauiszeguulanluiilag
Usiaanlsadeldigueng o wimnfialunainmislasunsinegiamunzaulazaieaui1Imne
vaanalulagnmensunnglutagtuilntenlginglunissnvineuiangannuun Aaun1TIauE
Gosgunmdandudsddy  Fwdsludufensyhussiuguanitedusgiglunisnszaieni
= = I v 1 L LY P Vo o 1 LY ! Pt [
deodluisasasardnwineiviawasilunanuseiuliguaslasunissnuegraiuriailaglides
Anaesrltinglunisshvirsededddnaiuulunisseiunissnvianlsmeruiavesy

3INAIUNTAINITUNSITUIATRdlsARaliolsalalsw 2019 (COVID-19) MBULNIIZUIN
9InasIsasgUsTrIvuIuluTausuAL wa. 2562 MiHunwasldnszaeweludmalan &
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Abstract

The purpose of this research was to study personal characteristics, 7Ps marketing
mixture, and psychology factors affecting the life insurance buying decision making of
customers during the Coronavirus Disease 2019 (COVID-19) Pandemic: a case study of Trang
province. The questionnaire was the instrument for collecting data from 400 population,
aged 15-60. The data was analyzed by statistical package program. The descriptive statistic
was percentage, mean and standard deviation. The inferential statistic was One-way ANOVA
and multiple regression analysis. The result showed that personal characteristics (age,
marital status, education, and occupation), 7Ps market mixture, and psychology factor
effected the life insurance buying decision making of customers during the Coronavirus
Disease 2019 (COVID-19) Pandemic.

Keyword: Life Insurance, Buying Decision Making, Coronavirus Disease 2019 (COVID-19)
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Adjustment and building understanding of work within

the Yala Provincial Administrative Organization In the situation of COVID - 19
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Abstract

This study aims to study room management in provincial government agencies and
the effectiveness of work performance of each department, to examine operational guide-
lines during the 2019 Coronavirus Prevention, and to investigate the medium and long-term
effects of infection with women in the Coronavirus 2019. The findings were 1) the adjust-
ment of personnel management in Yala Provincial Administrative Organization and effi-
ciency in the work performance of each department 2) the operational guidelines during
the prevention of COVID-19 infection and 3) the adaptation in the medium and long term,
the situation of COVID-19 infection. The qualitative research consisted of information, re-
lated research documents, journals, and articles focused on collecting local information by
interviewing. Discussion, inquiries and participatory observations were used to obtain com-
plete information, and interviews from 5 key informants directly involved and knowledge-
able persons, with good understanding of various issues. In terms of the Personnel manage-
mentin the Yala Provincial Administrative Organization and efficiency in the work performance
of each department, it was found that they had followed the order of the governor of Yala
provincial personnel to comply with the regulations of the organization, search for knowl-
edge to keep up with the events by adhering to spaced out, do not stay together as a group.
There is a search for knowledge to keep up with the events, always learn to use technol-
ogy more. To prepare to work online forms Guidelines for action during the prevention of
COVID-19 infection, it was found that personnel obey the regulations, use materials / equip-
ment and take care of their health by wearing face masks Use a hand sanitizer and use al-
cohol for spraying. There is a distance between the work and refrain from contact with
other people. Regarding short-term and long-term adaptation to the situation of COVID-19
infection, it was found that in short-term adaptation they followed up on the news regu-
larly and avoided actions that caused infection, avoid traveling in areas prone to COVID-19.
For long-term adaptation, it should be emphasized that the organization personnel and
government visitors wore a mask, always washed your hands thoroughly with soap or alco-
hol, made the personnel in the organization confident, and created safety for one’s self and

a family.

Keywords: Adaptation, Building Understanding, Situation of COVID-19.
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The Factors Affecting the Purchasing Decision of Voluntary Motor Insurance among
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ABSTRACT

The purpose of this research was to study the demographic characterization factor
and marketing mix factor (7P’s) affecting the purchasing decision of voluntary auto
insurance among consumers in Trang in order to get the information used to develop
products and services that meet the needs of consumers precisely. The sample group used
in this study was people who had previously taken out of voluntary motor insurance. This
research was randomized using a convenient sampling method by collecting copies 271
questionnaires during October 2020. The data were analyzed using descriptive statistics
including frequency, percentage and inferential statistics including independent samples
t-test, one-way analysis of variance and multiple linear regression analysis.

The findings showed that the majority of the respondents were female, aged 30-39,
with a bachelor’s degree. The respondents mostly worked for government and earned aver-
age monthly income during 10,000-20,000 baht. Moreover, the research results were found
that demographic factors including gender, occupation, education level, and average
monthly income were significantly effected to the decision of purchasing voluntary motor
insurance at a significant level of 0.05. In addition, the study results of the marketing mix
factor (7P’s) indicated that the product factor and building and presenting physical charac-
teristic factor had significant effects on the voluntary motor insurance purchase decision at

a significant level of 0.05.

Keyword: Voluntary motor insurance, Marketing mix, Purchasing decision
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Suufmegiadu 271 feg
Asaaseilngldatfidanssaun (Analysis using descriptive statistics)
Jumsfnndeyamliuasnginssuvesiiaerinszdufosnsuiniaadasle lnesthdeya
Aldnsunn  nsinsadeudeya  Anneideyafstudnuasmealszvnsmanivesngy
Mg wazladudiulszaunanmsnainiennuisnalalunsvilseiudesosuiniradiasla lng
ﬁ’]Lauaiu'gﬂLLUULLaﬂLmemﬁ (Frequency) FnSegaz (Percent)
nsaseilagldainigayanu (Analysis using inferential statistics)
ihdeyaildunnunuasinneitadefeiidmaronisiaduladeuss futesasudnia
adnslaveswfuslaaludmionds lnevimsmaaeuauudgiu (Hypothesis testing) lneldnisadia
mmaauﬁﬁﬂﬁwfmiaaaﬂajuLﬂuﬁaizﬁaﬁu (Independent samples t-test) wazadfnaasuionlng
ATAATIZRAMULUTUTIULUUNGAYY (One-way analysis of variance) Wazn1TIATIZNNT
maaal,%al,a”w,wuwn (Multiple linear regression analysis) WeAnundadeduuszannsemansuas
Hhdvdndszaumenmaafidssasiefutsn fomsdnauladeusytutusvsnsudninaiingls
vosmsdinaulatessiusvsnsudnieadinslavesiuilnalufminedmanisise
Tumafususdoyavesnsifoaded fidedesnanguitednediuag 271 au feya
dnwaigmeUsznsmansvesnguiiogauanifainised 1 uasAndsuazdnidenuuannsgy
yesiafuaulsraunIMInaALANITINNT197 2
M3 1 Feyadnuwazlsennsmansvosnguinetng

SNEUENINUTEIINTANERNS U (A1) Sovay (%)
1. twe
%18 119 43.9 %
AN 152 56.1 %
2. 97¢)
#1111 20 U 5 1.8 %
20-29 U 82 30.3 %
30-39 U 87 32.1%
40-49 U 71 26.2 %
50-59 U 20 7.4 %
60 YUy 6 2.2 %

- PSUNC 2021 The 10" PSU Trang National Conference on Research across Disciplines 2021



68 Jﬂ’;‘:/ NSUS=8UI8INNSS=aUBA U.9.a50 399

3.91TN
HnEeu/AnAne 22 8.1 %
151U 74 27.3 %
$7iamia 24 8.9 %
WUNIUUTEN 36 13.3 %
SRR eI 64 23.6 %
DUNDATY 40 14.8 %
Bu 9 11 4.1 %

4. sydunsnedugean
FnIUTY N3 72 26.6 %
Usyaye3 172 63.5 %
Usgyayn 27 10.0 %

5. y1eldndsseiou
#1131 10,000 U 40 14.8 %
10,000-20,000 un 94 34.7 %
20,001-30,000 um 80 29.5 %
30,001-40,000 um 38 14.0 %
40,001-50,000 um 13 4.8 %
11197 50,000 U Gl 6 2.2 %

d' 1 (% [ 1 LY ] ] I
1NA3NA 1 WUF aNwENIUsEIINSAEnIuoINguaIegne wiseandunwayie 43.9 %
LASINANAY 56.1 % nausiegvdlng ey 30-39 U Andu 32.1 % uardwlugiusenauendn
I v a I~ a [ = gj 1 L 1 1 [ [
Juihswms andu 27.3 % luvaeiszruns@nsdugegaveanguinegsdmlvg Ae seau
Uy Amlu 63.5 % uasiiseliadesefouszning 10,000-20,000 vm wniign Aadu

34.7 %

The 10" PSu Trang National Conference on Research across Disciplines 2021 PSUNC 2021 -




NSUSE¥UI8INNSS=aUBA U.9.a50 399 \ES&! g: 69

M13199 2 AedgnardiuleauulInsguesladediulsraunianisnaie

s o drundeoauu miILLUa

WINTFIU A

fauusdase
1. Jadgsaudunanneoa 4.09 0.569 110
1.1 AIUANATOIVDINTUTTTUATOUARUANUAIINADING 4.18 0.648 110
1.2 UwuUrRINTUsTILillEeNa1INvIany 4.04 0.714 1N
1.3 Geulunrmduasestaautilade 4.11 0.739 ely
1.4 funugreniequiuinsnseunauinyszina 4.06 0.733 Wy
1.5 M3dnrinsussslgnieuazsIng? 4.03 0.793 1N
1.6 Ustnilteidsuaziinnuidede 4.11 0.747 110
2. Uadgsauausian 3.82 0.706 110
2.1 ﬂ"lLﬁaﬂizﬁuﬁmfmmmzauﬁ’ummﬁmmaq 3.98 0.743 10
2.2 Andeussiufianumnzausiefisutuusmau 3.75 0.950 110
2.3 Smswaueanteussfunanesian 3.73 0.902 110
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3. U298A1Us9UY09N19N15INIINUNEY 3.94 0.649 110
3.1 fav ez uIMinNeATEUAUIIUITEMNA 3.99 0.770 1N
3.2 JY09N19N1TINNUNGRABBDING WU AN 3.89 0.776 11N

Tusnines suAswazdumasiiin

3.3 fnseda1v)/fnnulagzaan 3.94 0.740 110
4. J23AUs N TELEIUNITAATN 3.32 1.223 | Yunan

4.1 finslawan Ussuduiusinudedns qedsadnase | 3.76 0.881 317N

4.2 imsliduananieussAufodmivgnénid 3.17 1.603 | Uhunan
UseTRnstudiifesamangay

4.3 fapnunevzentnauudsounsulsziuiuaziun 3.16 1.479 | Yrunan
RYLRERNGHATEHE

1.4 fvpsannaadmiugndniiuianla 3.18 1429 | Yunana
5. Jaderaunuyana 394  [0.672 un

5.1 wiingudipnudnglunisliaiugidiluseaziden [4.05 | 0.815 317N
Y9N INFTINUTE AU

5.2 wilnouanssaudtalsitugndldifuifiols  [390  [0817 uN

5.3 wiinuiiaugamuazanudduiusilunisli 4.00  |0.755 )
U9

5.4 wilnauiliieanalunsiiuingg 380 |0.853 317N
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o o4 | dwdeauu | nswa
ALUT ALRRY ,
NI A
AuUsdasy

6. U9857UAUNNTES 1AL NITUNAUDI N WULNINEATN | 3.68 0.949 110

6.1 fdnaudundnumas didedie 4.16 0.710 170

6.2 Sinsanussantuiiangany uadly azaam 353 |1.192 N

6.3 FAswrusanuazmnagludtnauasuasy Wy 3.54 1.170 110
Tnsviend Sha wasnilsdousn

6.4 vensaiiisne 3.51 1.154 170
7. U2du57uAuUnSEUIUNNS 3.60 0.886 110

7.1 figudsuudangiianmnsauinislanaon 24 §aluald [3.99  [0.807 uN
USNSLadLAIN

7.2 ﬁmwmzmﬂ”LumﬁLL%’qqﬂ’ﬁmqmummawwﬁm%’u 3.18 1.600 Uunang

7.3 Iuinmadledsvavgtimgenasnia 379 0983 Pl

7.4 fdumpunsiasanuarsemaulnuisind 3.69 0.962 10

7.5 fsalilinaunulaseniruinmeiaue 331 |1535 Pl

7.6 TnanegeamslunistisyAndeUsyiu 3.63 0.953 110

AauUsnu

nssmauladeUsyRudosasudadasiely 3.97 0.862 1N

i 2 Taelinawinisussifiussiuanudniiuanaidees asadnual gning
(2558) lefinsanluusiasthdsresdusraunamanainiis 7p’s anunsoasUnantsinues
usiazdadeldwerolud

Hadudundndust nausnegiidiadesesumuAniusnmiiy 4.09 (Wwheun) e
fnsanlutiadudesnuinGosmudunsesuensusisinsaunquauaudenns danadewiniy
4.18 (Wiusheann) sesasnie Reulvanuduasesdninuiilaneuazuienidodouaziinamm
ot Teafouhiu 4.11 (udenn) Fanduldithdesuninfousiimuadszduauda
winegluszauunn

Jadudusan nauiegsdiradeszdunuAaiiusuviiiy 382 (duseunn) e
fnsanluihidvdesnuiiBoswrideussfulianumngautuanuduases  eedewiiu 3.98

= v

(Wiudeun) sesewnie sudeussiuianumnzaundefisuiuuisniu Saedeintu 3.75
(Fiugreann) Fragiiuldindadodusaomedssfueudndiueglussduinn
Hadufureamensdadiming naudeediatadessdunruAaiusuinty 3.94 (e
fnsanlutiadudesnuinges favuazdunudmirsaseuaquinussina fandowindy 3.99
(Wiusheun) sesaunie Andeau/funuldagain Tanadewintu 3.90 (Fufeunn) Tsazii

lpfadeinugemensdndmiheiauaissruanudniuegluszduun

- PSUNC The 10" PSU Trang National Conference on Research across Disciplines 2021



72 % NSUS=8UI8INNSS=aUBA U.9.a50 399

Hadsunsdaaiunisnain nquiegsdianadessfumnuAaiiusumiiy 332 e
fasanlulededesnuinGes finslavan Usswduiudiiudedns 9 edadnaue finiade
Winfu 3.76 (ushesnn) sesasnde fvesavuiandmiugnAiitnada fanadewintu 3.18
(Wiwsheuiunany)  desiiuldindedusunmsdusiumsrandilngfszduanufndiuegly
syauUIunans

Hadesnuyara naufegsliiadssysunmAniiusuwiiy 3.94 definnsanlulade
goanuindes  winaudanusnglunsiimuusiluseasidonvensusssivsediuse  Tan
ABINTU 4.05 (Fufeunn) sesasnde winaudanugamuazuyudduiusialunisliuinsg
frnafowiiiu 4.00 (fuseinn) Swredildhiateduyananmunissdunudadivedlu
SEAULN

Hadefunsaiauaznsiiiauednuazyienienin naudegsiadssyfuanudn
iusawintu 3.68 efinrsanlutlhdegosnuinges fdiinnudundnungs undede flrade
Winfu 4.16 (Wiuseann) sesasnfe Tassmneanuazmnmgludiinauasuadu wuy Insim]
1hi woeilsdefiant fanadewindy 3.50 (Fufennn) Fuzduldindatedumsainuaznisi
Lauaé’ﬂwmwNmamwﬁwmﬁszﬁummﬁmLﬁua;ﬂuizﬁumﬂ

Hadesnunszuiums nguiegsiidniedssyiuamuAniusamyiniy 3.60 Wefiansauily
HadvdosmuinGes fqudsuudangiassauinislanaon 24 $alus Tusmsldazan firede
winffu 3.99 (Wiugeann) sesasnde WuinsileyssavgiRvnedismnigs danadewinty 3.79
(Wiwsheann) Geaguiulsindadesunssumunsaulngissduenudniuegluseduun

wan1sAnwAduuSvasladednumsmessrnsmansiifinadensdnauladausziude
sopuAnAginslavauilnaludmians

sunAgudl 1 Jedudumefiuandsiuiinadonisdadulatoussfusbsnsudniaadasla
voauinaludaninnss
i 3 Yadednumaiidmanenisiadulatiolssfusosnsudinieadaslaveaiuilaaly

NI
nsanduladeusziudaninaadnslanseialy o
LA _ AHOR t P-value
x s
U8 3.85 0.945
- -2.084 0.038*
W 4.07 0.781

v o w a

* Aty neadanTeAvu 0.05
AT 3 wudmanuanseiuliiadensandulageuseiudusasudninadaslaves
Uslnaludsninnsaniseautiadidgy 0.05 wagnuinannaefuatufgIun 1 lnewmaAngadseaunis

fnaulazeuseususosudnaainslansasallunnnitnease
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suufgnudl 2 adeduoefiuniiuinadenisdadulatodssiusosnsusiniadagla
Yo uInAludminn s

sunAgud 3 Tadedueninilunndsiuiinadonisdadulateuss fufbsasudnaeadas
Tavesuslaaludamninnss

sunAgdl 4 Tadeduseiumsinuiuansatuinadenisinauladeussiussasus
meadaslivesiusinaludminnss

sundgwd 5 UeduiunelfnfedeeuiunnisiuiinasonsdnduladoUsyiusde
sosuanaadiaslavesuslnaludminnss
p3197i 4 Hadedueny e1dn sedunsine uazselfiadedeidiou fdmarnenisinaulade

Userudesosudneadinslavesiusinaludminnss

unasAUuUsUTIU df SS MS F P-value
JENINNGU 5 3.269 0.654
918 nelungy 265 197.550 0.745 0.877 0.497
574 270 200.819
FENINNGY 6 26.795 4.466
971N nelungy 264 174.024 0.659 6.775 0.000%*
574 270 200.819
FENINNGY 2 14.061 7.031
FEAUNTANY nelungy 268 186.758 0.697 10.089 0.000**
574 270 200.819
FENINNGY 5 19.744 3.949
eldindesioliiou nelungy 265 181.075 0.683 5.779 0.000%
374 270 200.819

o

** fifuddaynnsadfiszdu 0.01
Mesed 4 nuiogiusndnsiulifinadensfnaulatoussiufosnsudaeardnasla
vouuilanludminnsiisefudodny 0.01 uaznuiliaenndesiuaumfigiud 2
ordnfunnsstuiinadenisinduladoussfusesasudniaadaslavesfuilnaludmia

'
v v @ o

pFszAutudIAny 0.01 lneeIninEeu/dnAnwikage 1Ingn319n1s, e1TntnEeu/inAnwilay

IS a 1

PITNTINIIUN 0INTTNIUNTUALRINDATE DIINBATLUALDITINGINAAIMIINARDNTANEY

9

Tageusriudusasudneadaslanuanmsiuvesusinaludmion LATNUINEDAAABINY

[y

szaunsfnuiuanisiuiinasenisinduladeussiudesasudninadnslavesuslaaly

v v o w

Jmdanfaiszautodidy 0.01 lapszausiininUTgansuazszauliyns seauainiuieyg)

o

panazszAuUsgaln dnarenisdnduladeuseiudssosuiniradaslanuanansiuvesduilanalu

v Y

TN hagnudonnfInuaNNRFIUN 4
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Wlarludwiansefiseiuioddey 001 Taeseldinit 10,000 vmuazseld 20,001-30,000
v $eldmnd 10,000 vwazsld 30,001-40,000 U 51eldEINT1 10,000 VIMazSIEL
40,001-50,000 v 1818 10,000-20,000 U mlazseld 30,001-40,000 Uw 518le 10,000-
20,000 U uazs18lé 40,001-50,000 vm Snasenisinduladedsyusososudnmeadaslafiuan
sefuvesifuslaaludainnss uazwuiraenadeafuauuigiui 5

wan1sAnwAuduusvastladedudiulszaumisnsnaadifinadensinauladaussiude
sopuAnaainslavasduilnaludmiand

duufgnudl 6 tadudundntoe dmaronisinduladeussiusvsnsuininadinslavesy
USlaaludaninnss

sunfgdl 7 Uededunen  dwadonisinduladeussiusvsneudniaadinslavesy
Uslaaludaninnss

sunAguil 8 Jadududemnenisdndimie dwmarenisdadulateussfusvsosusna
adnslavewuslaaludwmianis

sunfignudl 9 tadedunsduaiuninain dwatenisindulateussiusvsnsuinie
adnslaveswuslaaludwmianis

sunfgnudl 10 Jadeduyana dwmaronisinduladeussiusvsnsudninadinslavesy
Uslaaludaninnss

aunAguil 11 Jadesunisaauasmstiauednungmanionm dawadanisindula

wausziudesasuinnainslavesuslaaludwminnss
duaAgIun 12 Jadeaunszuiums dwarenisdnauladeuseiudesosuinieadasle

voausinaludaninnss
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o /\ r
% 5

M19197 5 Han1TiATIEvaNnIsanneuldanviaaMultiple Regression Analysis) vesiade

AugdulsvaunensnaniinanenisindulateUseiudesasudniaadaslavesy

UslaAludaninnss
Coefficients
Unstandardized Starndardized
Model Coefficients Coefficients t Sig.

B Std. Error Beta
Anpsdi 0.405 0.378 1.071 0.285
Yaduaunan s 0.391 0.099 0.258 3.952 0.000%*
Yaduausnan -0.080 0.083 -0.065 -0.963 0.336
Yaduaudonensind iy 0.159 0.090 0.120 1.766 0.079
Yadumunisduasunisnan -0.018 0.061 -0.025 -0.288 0.774
Jaduruynaa 0.144 0.076 0.112 1.900 0.059
Yaduaun1sasauarnIsuLEUe 0.160 0.072 0.176 2.219 0.027*
ANWUENINILAN
YadpaunssuIunis 0.152 0.091 0.156 1.679 0.094

o w a

* fvdodAgyneadaiszau 0.05 ** ddudAgynsanangesaiu 0.01
d‘ 1 U dld 1 U a dgl’ U o 3 C% Y a
Ne5197 5 nuirladeninasenisdnduladeuseiudesasuininadinslavesuslaaly
d’lj d‘u % o 1 a v o % qul U = % v 1 [} 4 a U '3 U
waNUNIMInase agreltdodiAgynadanszau 0.05 8 2 Jade laun Jadeiundndue Jady
AuTITEAIUNITATIUATNTUNALOANBAEVINNIEAIN WAZNUIERAAGOITUALNRTILN 6 Uay
AuuFgIun 11

dsUunauasaiusiena

£
aa v

nsAnuuiteadidiiingUsrasdifleAnufmgdnsalunndenteusefusouasdade
fifadonsdnduladeussiusvsnsuinieadinslavesuilnalufmineds  Wetdoyailaluld
Hunnmislunsesnuuuuasiaundnsasilvinouausinusioinisvestuslnaunniign
foyatiafudnvarnsssrinsmanifiinanenisindulateuss fufosnsudniaadingla
VRINFUAIBENS
dwdumsAnmarnuusnisvestadednuazne  wuhiademaiuandaiuiinadenis
dnAulateussiusssosudneadaslavesiuslnalufminn$sdmanisitednudnnandgading
dnaladeusyiusbsnsudninasinslaunnnineredsaenndosiunuitores Jua udda (2553)
Hadedueinduanssiuinadenisdadulateussfusssnsudanaatinslavesiuslnaludmin
p¥sdamansitedinuinerdndrssnisiifiselddnadensdnaulateUsfufosnsud neadas
TonnniondninGeu/dnfnwiigdlaifiagld  uenanduordniifianuduasssdngldfuiueu

agudIIvnIstazgsiadiumnaziinadonisdnauladeussiudesasudnieainslauinnin
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o1Tndaszidlifineldfuiuoutsmenadesivnmiforesiua udds (2553) sedunsfinundiuen
ssfudinarenisdadulateusstusssnsuineataslavesuilneludminn$sdmanisideiny
Tsgfunsfinuniigeninaeiinasionisiadulatouss fusvsnsudnieataslannnitssdusding,
iesanseAunsAnmiiganiternnsiinnuinrudilafstunsussfufeiinnnnindsaenndoes
fusAdeves digaud Syed (2556)  wagtadesnuseldindsdefeuiiunnistudimasions
dnduladersfusssasudneaiinslavesiuilnaludmianfsdemanisideinuiauidseld
dvreifoufiganinariinaronisinduladoUssfudososudamaatieslaunnnitauiifisgldieds
sodoufisninfesniauamnsalunstsadevssfusinnniuazamsauimsdansee
uazthdudunislulidoussiusvlifaonadesivamifores a¥adnual gnnd (2558)

foyatiatvdussaunamanainiitinademsinauladeuss fufbsnsudninaiinslaves
NAUAIDENS

NNHaMTIATgaINsanneeammgaiMultiple Regression Analysis) wuiriladeiil
naensiadulatolssiussnsudnieadaslavesiuilaeludmianss Samua 2 Hads 1dud
Tadeanundndue  warladesudadumunisaiauasnmsiiauednyaenanmenin laedady
Frundnsasidedutiadeiiddaiesonisitinadensinduladoussiususasudnnatasla

'
v v al

Wesnglonuseiudnlngdeinisudnduniuseiudenlianuduasesilivangaunsaniuadng

& o s

ABIN3VDINULBITIFDAAS DI U VRInigaud Styaed (2556) Tadamuiadesunisasawas

]
'

=

mstauednwurneneamiesaniduiiadeiiAsitesiunisadisuasinausdnuuzms
moamdaudmiignianansoduddld Wy mannudsanuiliuinisesumeny nsliledes
flovidegunsaflunsvhauiiviuasie LazN1IEIUIEANAEAINLUNSINTTUINSLAgNA
uennidasuisnminuaivesesdnsfedmanisinunaenadosfunuitovesnums 0
wifusi (2559)

UalEuauULUITABLLBY
= A a A Y U Ao ' v o A Y L 9 =

AsAnwLiadsnedtuladeninadenuasindnavesiuslan uaesn1sded  1esan
Juns@nwinanunsainteyaundiasiedt wagldlunisiawnunagnsld iesnwigiugnAives
vsenbildluszezeny sufaieduwwimanmsvenegndiluouan

nnsfnwesell adunisinudadeninasenisdnduladoUseiudesasuininadng
Tavesguslnalundeninnss iWusuideiliwedlasfinwiduluineudeyaildainauide
annsoilUlddunuamndlunssassdsasUszsaduiuslunisananudssiiiinaing Ui Lag
nsviuseiudesagudlunieadngla wenanivilviguseneunisvisesnaulalugsiansuieriny
¥ s v a D2EPN 9 o ) 1% U A | v a &
Aeen1suaTevesuslaaludagtu wuilduluewiandulng uazdadeninasenisindulate
Ussiudosasuiniradngle 3udulsslendlunisliiduwuimsdunisesnuuy fauigluuy
nussRIinsIwINAIUARINITTRIMATN wazausaRttuiuguUslunanla
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UaReniiansnananisanaulaldusnisiaualunldmndauasAssssusIY
Factors Influencing Decision to Use Fitness Services in

Nakhon Si Thammarat Province

fweyausl Wsyane’ neiu Audsd! Aoser audnd' Sude Juded’
5UINT 59ATIM0Y" SYNIA FSgsIs’
Pitchayut Penmas’ Kittin Khumsang' Kongyod Somsak' Tachchaiy Jinwong'

Tanakon Rodbuathong' Charoenpong Srisuwan'

UNANED
audydcu a‘dl':f ud‘daa U Y a o A
NUATeUTTngUssasdaiofinwUadeniidnsnaranisldusnisiiawua ludnnedies
UATAISITUIITLAEIBANYIdIuUTEANN1IN1ITRa1IAvesy MUl atualuduneiies
P A o ¢ P av o Aa v a a Y a a
uASASEIINTY  Ussansivihnis@nwildlunisideluasalifeduslnaiingliusnsiaualun
Jriaumseisssusidevhnisdisrauaziiufoyanuwuuaeunusiuau 400 gaadanildlunis
Insgndeyareafifidanssau loua Arnudiesazaadvdiudsnuuinnigiu
nan15338nulINtdaveNidnsnanenisandulaltusnisiaiualul AR AUASAS 5 ITUI Y
TngnnsaufianufisnelegluseAuinniianiiaade 4.40 (5.0.=0.72) louA efiarsanuainuin
Jadvdrudszaunianisnatnimnuianelasunisauasunisnainilaeie 4.44 (S.D.=0.58) 599
aunAeAUNTEUIUNSHAREY 4.43 (S.D.=1.28) wazllanuiisnalawiniu 2 AupesuyAaINg
LALANUNITAS 1AL ULAUDANYELNINEANTAREAY 4.42 (S.D.=0.89)wax(S.D.=0.55)
AanAgy : nsanaule, Wnug, drudszannianisnaie

Abstract

The objective of this research in study factors that affecting customer decision on
fitness service in Nakhon Si Thammarat and to examine the Marketing Mix of 7P’s of fitness
users in Nakhon Si Thammarat. The study population in this research was the consumers
who used the fitness centers in Nakhon Si Thammarat Province. The researcher surveyed
and collected the data through 400 questionnaires. The descriptive statistics including mean
and standard deviation were used to analyze the data.

The research found that the factors influencing the decision to use the fitness
services in Nakhon Si Thammarat Province. Overall, the customers’ satisfactions were found
at the highest levels with an average of 4.40 (S.D. = 0.72). Regarding the marketing mix
factor, the customers’ satisfaction with marketing promotion was stood at an average of
4.44 (S.D. = 0.58), followed by the process aspect with mean of 4.43 (SD = 1.28).

! AEINEINITIANTT UNTINENRETIVAYUATATETTUIY
Faculty of Management Sciences Nakhon Si Thammarat Rajabhat University

*penmas_p@hotmail.com
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The personnel and construction and presentation of physical characteristics shared the

same satisfaction levels, with the mean at 4.42 (SD = 0.89 and SD = 0.55, respectively).
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aouusnsiiauasnegsadudnmadennilesUssnsuazidenidusnsluniseenidnie

NnmgradanangAnuiauaulafies@nvingAnssudliuinsuardulszannisnng
aaeveansliuimsiniuaenvuludinelownsaisssnny e limauisesduszneuves

The 10" PSU Trang National Conference on Research across Disciplines 2021 PSUNC




NSUSE¥UI8INNSS=aUBA U.9.a50 399 e C a3

a0 uuUsNsiaaLazivens uianudnvaen1aUsEINsharduUsTaunInIInaInnidu
NertesAnvinivitnisfinwasiduwuimweanisidenidanuuinisiiamadmsugnaulale
wIegnmazilauimsilniuaienyy

[

AQUIAIAYRINUIY
1. iieRnwnginssuvasldusnisiauaenyy lugnoileunsFsssTusY

2. Wefnwiaudaiusiudiulszaumenisnainvesy lusnsiiawaensy  lusune
WIDIUATAITITUI Y

Uszlevinaininazlasu
1. nswimganssuglduinsilaualudinailonsalsssusy
2. NUNEILUSEAUNINITNA1ATRINS T US NS HmwalUE LN oLl RIUASAS 5T

3. dwaddedld dhuduwnnienisdedulalduinisiinuaniamionisvihgsnalnuali
lonaunmLazAMENYER AT UANNABINITVOINITUINNT

N1SNUNIUITIUNTTH
nauiuasinanieafunginssuduilan

Fnssa @3sl (2546) leiesureiminssuguslaavaneang@inssuiiguilaeviinis
FummsdnnistonisinsUssiiunaluduiuazuinisdianainnefomouaussaudesnisves
wwidodutuneudaieafuaruaUszaumsninsdomslifuduasuinisvesiuilnafionay
auafoINIIwazANTINelavelIsonInefian sAnwItIngAnssunisindulataznisnssinves
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UslnamewmanavatgUsensnaife 1. wginssuvesuslnalinadenagnsnisnainvesgsnanay
finavibigsfavszavanudidadnagnsnenisaainauisanavauesnuiianelavesiuilaald
2. ielaenadasfunwifiavienisnain (Marketing Concept) ﬁamiﬁﬂﬁqﬂé"}ﬁqwa‘mé’asmsﬁ
s13sdududosdnuimgnssuduilaaiiedadsnsedunienagnsnsnanafiausaneuaussainy
wanelavesfuslnale

densedy (Stimuli)

denszduanudeansvesiuslan loun

1. Anszdumamsnann (Marketing  Stimul)  iudenszduiiivadeatudiulszan
N9N1IRa1n  (Marketing  Mix)  LUNARNMIILAZUSNNTIIANIBINNNITIMUNBLAENTENLESY
msmsnaadufudsinnismainanansoaueld

2. @nszaudu 9 (Other Stimuli) Judinszdunieueniiinnisnainldansaniuaule
wWugnasegiamaluladnisdleawazuloviengmneuas Tausssududu
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mwianunﬂmmwa (Buyer’s Black Box)

aaﬂwﬁguﬁ]smmmuﬂummgaﬂuﬂﬂmaa;ﬁa (Buyer’s Black Box) fiiUSsuiaiioundasdn
(Black Box) fiffnantunevidatinnisnanaliansonsuléfemeeudumanuidninAnvasde
vevanalulavesdfie (Consumer Insight) ilelilumsrmuanagnsnsnismaslinsangaith
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1. %m?mmmaa@%@ (Buyer Psychology) ﬁLﬂuﬂﬂ%’amﬂwﬁmﬁumﬂﬁaqﬂﬂaﬁLﬁaaﬁaaﬁu
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AsouATIunuMazanIunm) Jadediuyanavsednuaslssrnsmans (WAnganIunIneIdn
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3. ﬂ'i“muﬂ’]imauslﬁlsuaﬂma (Buyer Decision Process) Ui“ﬂaumasuumauﬂaumi%a
‘Uumauﬂ’li‘lial.l,au‘lluﬂﬂEJ‘VIENﬂ’]iSZiE] LL‘U\‘iLUu 5 Tunau 1®LLﬂ

1.) Problem recognition
2.) Information search
3.) Evaluation of alternatives
4.) Purchase decision
5.) Postpurchase behavior
Ful 1 mssugarmdesnis / Yam (Need / Problem Recognition) unszuunistu
usnveamsdndulate dafnannisnseduianieluseznisuen 1duilnafesnisdudvieuinig
avlsifienevavasaudasnisvioudlalam
fufl 2 nmsfumdaya (Information Search) lufuilffuslnaasdumdoyalngiBnsine
dietelumssindulate Wy nuvdsyana Midueilndda Weunseunsh RnUszaumsninuies
nFuAn ndeyadumesidn 1Wusiu
il 3 nsussifiumaden (Evaluation of Alternatives) ndsaniimdeyauda fuslnaae

wilTeuiey defl Ueide  LitevnmudeniiAuAIian 19389 NANULARLAUYBILUTUASE
ANENYNIEDY °) VOINANTUIUATUINIS

[
SN Y a

uit 4 nesnduladie (Purchase Decision) luduiifuslnnasdnaulatonan asifinzenu
Aufissnsuazelaanniign

fuil 5 ngAnssumevdiniste (Post-purchase Behavior) ndwniifnauladoduduas
Unsluudr  fuslamasiSsuidisvdudmilasuivanuaemds Tneussidiuanufienelalududn

y3aUsNsiausenaunsinaulalunistensemaly

N13MBUEUBIYBIEYD (Buyer’s Responses)
nmInevauesvpITevisenisindulate \Wunadnsandvsnavestadeuaznalnnisviau
Yosnszurunsinduladeiieglunaesinvesuslan  dnsmevavsdlilufiamsuanguilaaiae
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9901 (Price) anuiivioromnansindiviinendndas (Place) Msdaasunisnain (Promotion)
yAAa (People) NS¥UIUNNT (Process) uavanwaen1en1enm (Physical Evidence) Wiglviannsn

MEUAUBIAUABINITVRINAUNAU MR
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a (% 6 I I 1% = a [ s v i . 1 4 o w
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2. fusm  (PricelPunuAmansusiluguinfuiigniazisiouiisussninnuves
wanfasiuazuinstunuafignélésu Sauefildsuduginiimen gnifazdndulate dady
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I SasanBnfiniua sanddansuued aemnieiy sasainsiaensn Wud

3. fugesemsdadming  (Place)duanuiivietesmslunsinauenisudnisliud
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4. @umsduasunisnatn  (Promotions)iduin3ssiiendsnfinnuddaglunisdeansiu
andn laeilinguszasAlunisudsniansvsetnydliiiaviauaiuasnginssuanudenistunisee

9

D &
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AuAazUINIg WU nsUsenduiusiusiutunneg wiasssudounsnid adnsaundndualdsu

drwandiudy wannszildmsuldgunsaloeniainie [Wusu

5. AuyAaINs (People)ie flriuinsvsentnau adsannuianuansauazing
undetielumsliuinisuigni deissorfenisdnidion nisilneusy msgdla ilelfanunsnadns
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6. funsaisuaziEuednuaEmaNenIn (Physical Evidence)fio dsfignAnaninga
fustldannadenldaudwiouing Tneasdemeeuainenuamlaeny ameiienisnin
wazgUnuunsliing ileairsqaualiiugnin liasduusseinmanigluinwatinnsnnuss
e viesihuazosusisiharein gunsnfpentidinmedndesesnadussdeu (Husu
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Abstract

The objective of this research was to study the typology of value chain factor base
on trusting beliefs of green consumer by k-mean cluster technique and study the typology
of value chain factor base on Intention to purchase of green consumer by k-mean cluster
technique. The research is conducted the sample group is consumers interested in
consuming green organic products that focus on the process value chain of 400 people. The
data were collected using questionnaires. Then, the data were analyzed the statistics tools
by of k-mean cluster technique. The results of the research found that, the data were
classified into 3 groups: Group 1, Dark green had a high trusting beliefs and purchase
intention in organic products with a centroid value of 4.35 and 4.52. Group 2, Medium green
had a moderate trusting beliefs and Intention to purchase in organic products with a
centroid value of 3.29 and 3.45. Group 3, Light green had a low trusting beliefs in organic
products with a centroid value of 2.32 and 2.49. In Group 1 showed high level of consumer
opinion toward factors in value chain. However in group 2 and 3 only outbound logistics
factor portrayed high value but inbound logistics, operation and marketing and sales factors
show the low perception. This can be conclude that business should better aware in
developing strategy for inbound logistics, operation and marketing and sales factors in order

to accelerate the level of trusting beliefs and purchase intention toward organic product.

Keyword: Value Chain, Organic Products, Trusting beliefs, Purchase Intention
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Abstract

The objectives of this research are (1) to study consumer behavior of 3-language
usage consumers who used the service of accommodation (2) to study opinion toward
Marketing Mix of 3- language usage consumers for using accommodation in Pattani. The
sample in this study is 384 of 3-language usage consumers: Thai-speaking consumers,
Melayu-speaking consumers, and English-speaking consumers. The research findings, that
measure by the mean (X), were found that most opinions of Thai-speaking consumers for
using accommodation service are that the design of the room is beautiful (3.69), to inform
the price rate of rooms and services clearly (4.02), the accommodation located in a safe
place (4.12), several channels for contact (3.82), staff serve with a smile, polite, and friendly
(3.89), the accommodation environment is very secure and has an appropriate safety
systems (3.90), and the convenience of check-in and check-out (3.94). On the other hand,
we found that most opinions of Melayu-speaking consumers for using accommodation
service are the design of the room is beautiful (3.90), to inform the price rate of rooms and
services clearly (3.94), convenient to travel to the accommodation (4.12), several channels
for contact (3.81), staff serve customer equally (3.81), good of both atmosphere and
peacefulness and divide the area in proportion (3.99), and the convenience of check-in and
check-out (3.93). Finally, we found that most opinions of English-speaking consumers for
using accommodation service are the popular accommodation (3.98), the rooms are
suitable for the price (4.00), the accommodation located in a safe place (4.15), taking care
of customers from the beginning of communication/first meeting (3.93), staff are polite and
friendly (4.05), good atmosphere and peacefulness (3.98), and various payment methods

such as cash, credit card, online banking, PayPal, and, etc. (3.93).

Keywords: Consumers using different languages, marketing mix factors, and hospitality

factors in the accommmodation business
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3.3 nguduilnafldnwndinge
2. Indwiulssrnsmand
2.1 LN
2.2 ‘E]"IEJ —
2.3 7wla
2.4 918w

SUT 1 nTaukuiAnlun1gidY

sN1IALEUNTITY

nsiseadiiifunsiseddse (Survey Research) #78M15338lagn1551uTI0703a0ENs
fszfoushenslduuuasuniy Ussnsazngusedisitliluiiiss fe vssvnsiiduguilaad
Guiivieadlen 3 mw fe fuslaadiliniwilne guilaaildniviunad uazduslaeildnm
Sinqu  Magliuimsivinludiedond  FdlinsudnudssrnsfuiueudddiBnsdun
M8E19NGATNIMVUINEIBE9UBY Cochran’s formula of sample size lngfvuasEdiuAIY
Westuil 95% uazauAmALARBT 0.05 Nan1AAldLANgufeg1 384 AU

Brsduiegs  1iEnsduiognsiiuuuutangy (Cluster Sampling) dafunisgu
Fregnandanlssrns@vinad Fesuseus, 2543) lnsutsUssansauniwiildlunisdoans
3 nwn IouA nwnlne anwwang uazawdangy warimuasuiudiog s IuUsEYIngd
Tnwdeasenafiu

- PSUNC 2021 The 10" PSU Trang National Conference on Research across Disciplines 2021



112 m NSUS=8UI8INNSS=aUBA U.9.a50 399

woaflelflunsife dwiunsifeedsd Ao wuvasunwesulaifleglusuiuumsi
518n13(Checklist) Tnautsanilu 3 nou Usznause

noudl 1: deyamluvesineunuuasuam Uszneulufe e eng sefunsne o1dw
elddnsedsdeiiou auszasdlunisin glidnmiv) weg aveildlunisdeans

poudl 2 ¢ WumauiliAedudninaiddenginssunisinaulaliuing Yszneude
Toyaiieafuriruai woinssu uazdszaunmsalnmadenituimsiinludmiatngni

poudl 3 : iudannileUssidunuAndiuiiAeadestutadvdudssaumsnsnaa(7p)
dawasionsinduladenlivinmsiinvesineunuuaeuny

Mylesgideya Awziwazuszinanadeyameiinadalaglilusunsudidegy 1h
ToyaanAanssau(Descriptive Statistics) irn¥euay (Percentage) vaswuudaunludiuil 1
uarludndl 2 uasvnAledsuazA@mdeuwnnsgu (Standard Deviation: SD) ¥4
wuvaeunulugnd 3

#3UNan153Y
1. wan1sAATideyan1sUszansAanslanizauanuaznslgniw
anwznIINNUTEINIAmansianzauusuniien wnlideansveuslan i 3 nau
i ° DA g v B A o = 1% By 1w
A wud Pwugusiaeildnwinglunisioansidnuiunniign Sevar 65.63 T 4
vslamdruluaesiniudmiadamdiduaulnefldnninaidunrwuanlunisdeaisineng
= Y a & O o = g ! = ! v o A = [ @ ] A
unuslnanidunainfnwinazinvsaneidrsdaunianuinedludwminlanil sesasunfe
° DN =g v = % v @ v oa g v =i
uuguslaanlinvananglunisieans Jevay 22.40 Aliiuiguslnaldnwinaigaunain
Usswmnade  duladde uily Awlusidnnulivesnuvieanedludmialnemd  nendu
o e o - ¢ S 9 X A v o Aw 1ala AR o Y
Unfinw dnvieaiien swdsauiieglununaudmiandeluegiiou uwasnguduslnandduiues

I = ¥

ngnfeduslaanlianwdingulunsdeoans Sewar 11.98 Fesawnsadbinuil msvieudieslu

Jandndaefivesiusinavnidananidnmdinguiliiuiutegdulle@niun1salnsuns sz uin
Covid-19
a ¢ v 4
2. NaNIAATIATIYANIUTTYINTAENS
2.1 Feyaduslaafildnwinglunisdeans wud Wueulnenvue dulvadume
s F0185ening 18-25 U iiiumaundamniadnafidnuiu 1-2 au seaunsinuuSyayes deniin
JniSeunsatn@ne warsielardgmamauninil 5,000 UM
2.2 Yeyaguslaanldnwuarglunmsdeans wud wndsemaniade dulailie

vy Asalus drulveilumends Tongszning 18-25 U Wumandwiadaniduinniy 6 au nis
Anwszaudiages dendndniFeunistndne) uardiseldndensifousinii 5,000 U

23 deyatiuslnaildnunssngulunisdeans wui inandsemesing 9 vhlan o1
oy glsU eeamsidy eidm wewin dwlvaiduyaraifgfiduunlunivieds iWunwewe
019581319 19-29 U iiumadndawmdiadnafiduiu 1-2 au InsdnuseaudSyges neilaniin
thisutindnu Sneldiadeseiteu 160.27-320.55 USD

The 10" PSU Trang National Conference on Research across Disciplines 2021 PSUNC




NSUS=8UIBINISS=AUBIA U.9.050 398

3. namsAanzinnudaiiuranguduilan 3 MmedediuUszaunnansaaialunis

2

Tusnstinnludmiataand Usznaudae %’ayjmﬁmﬁ'uﬁ'ﬂuﬂa nOANTN wazdseaunisainig
donlduinsiinnludmiadani

3.1 oyafiuslnaildnwilnelumsioas wui dnilngifuman 3-4 au fszes
natlunmswn 1-2 Yu alddiefiinlsemndsss 1 Autiosnin 1,000 U lagaesioswnaILNIG
Tnsfni wazvimsaesiesiies wasgnounuvasunuazdunuindulaideniiinies

3.2 deyaruslaanldnwuanglunisdeans wui dwlvgdunaununnndy 6 au i
seggalun1sin 1-2 Ju Arlgneiinnlegaaese 1 Audesnin 1,000 UM LA INNHIUNIG
Wisénn wazdulvgiiewssduinddwsulunmsdnduladeniiin

33 deyaruslaanldnwdaingulumsdears wud duldvgidumann 1-2 au 4
szgzalun1sinuInnd 1 e Alddeiinlagiadese 1 Autesndt 1,000 U lagvediadin

=3 s L4 £ [ v a A A o
VIWQL’JUI"UG} aaulau LLﬁSEﬂMBULL‘UUﬁ@Uﬂ’]&I‘USLUUﬂum@ﬁuIﬁ]LaE]ﬂVlWﬂLaﬂ

a (3 1Y oa J ] Y a a o
4. puAaivvesnguduslaa 3 aMwidediudszaamisnisnaintunislduinisniinlu
Jwmdadannil
13197 1 AnuAaiuvesiuslaasediulszaunnanisaaintunisldusnsiinludminlnnd

o o 1 =
AMYINEDAITVBIUNVIBIL NG

Jawdrudszaunianisnain 7Ps Aade Aaae Aade

unn.a.lne UNn.n.uang uw.n.é’enqw

P1. Uadaaruinn

1 fiinfidoidos 3.59 3.66 3.98
2 AUsganiasnnildenrainuane 3.64 3.65 3.83
3 YUt Aiwniiniern 3.68 3.79 3.88
4 annverieIln/fiwn Tn1senuss aaeay 3.69 3.90 3.88
5 As8unenNavaanlufisn wu Tnssiy, i, ugwaq'u S 9 3.66 3.72 3.66

P2. Uadsausian

1 finsfvuasiaesin/finn waguiniseng o sgredaau 4.02 3.94 3.83
2 Feun/Ainnfiselfdennansse 3.78 3.82 3.71
3 Foan/finniinnuszauiusa 3.92 3.81 4.00
4 9P e /Ainniinnumnzaudle Weutuiiwnuiedy 3.82 3.76 3.80
5 savresin/AiRnTinumnzansU szesafidain 3.88 3.81 3.88

P3. Uadedudnnun

1 ﬁﬁ'ﬂﬁy’qag”luaaﬁuﬁﬁﬂaamﬁﬂ 4.12 4.06 4.15
2 v‘maﬁéﬁu’ﬂagﬁlﬂﬁamuﬁﬁauﬁm 3.97 4.01 3.68
3 nsiunalufinniinuazaanaune 3.97 4.12 3.80
4 fviaflonmdiansas wu fganuen Tndniwn 3.66 3.90 3.73

- PSUNC The 10" PSU Trang National Conference on Research across Disciplines 2021



114 % NSUS=8UI8INNSS=aUBA U.9.a50 399

5 yiLaNnseglNALNEILYU WU AaIA SIS TN, DU 9 3.88 3.85 3.98

kY] 3

P4. Uadsaun1sdadsun1enisnann

1 finsdoansfagliusnmadausisiums 3.62 3.65 3.93
2 fivangdewmnslunisinge 3.82 3.81 3.66
3 fusTudulusafvingan Wy sauemnsdn 3.62 3.44 3.46
4 fnemsdaiaiunmsuonuggniasg el 3.51 3.34 3.44
5 finsliiduandmiugniiinliinisysed 3.45 3.41 3.56

p5. Uaduduyaaing

1 wilnendlsiuimadseuBuudy uisla gow Wudes 3.89 3.76 4.05
2 ninauliusnsiienusIng) 3.75 3.72 4.05
3 wilnowlviuinisgnAnegnaviniiey fu 3.80 3.81 3.95
4 winaudinug anudila wasiivinwglunisliuinig 3.84 3.75 3.88
5 wiineuiianuasnsatunsundgmn wwigui 3.79 3.68 3.63

P6. Jad8m1UNISAS 1WA ULEUDANWEIENI9NIEA N

v
o

1 annwIndeuvasiindanuasndegs Wy nath-een 1 3.90 3.87 3.63
Tl

2 US58INIATBUUSUNNNLAUMLNZEL WU 8INAR L8U 3.88 3.99 39.8

3 flgUnsaluardsd1nuauaEAIN @IUNaNegIieme 1wy 3.79 3.85 3.76
Wi-Fi @szdngi

4 n1sanwUanIsiusnsegadudndiu wu faense @uwn 3.86 3.85 3.98
NOU M9D1YT

5 J52UUSN®¥1ANNUann Uag 1NN AN WU NABII9A5UN 3.90 3.70 3.83
Josiudanne

P7. JadumunszuIunig

1 fiwuninauiiganesonisiiusnns 3.76 3.72 3.83
2 fiszuumsdrsesiinn Tovanedd wu malnsdng Bumesdide 3.82 3.88 3.90
3u 9

3 fiszuumsthssaniinn Audnnseneg 18 vaneds W Guan 3.92 3.88 3.93

UnILATARLaURU HIUSUIATT WAZDY 9

4 danuazaintunismdeyafiinuaziise uun1seewinding 3.86 3.76 3.68
waluEn
5 dpuagainauiglunig Check in/Out 3.94 3.93 3.71

* Aafeiigeianvesindatiu 9

The 10" PSU Trang National Conference on Research across Disciplines 2021 PSUNC



NSUSE¥UI8INNSS=aUBA U.9.a50 399 M 115

NNATLERIARABYeIPLANTILTINaNEUTTaA 3 MwirediuUsEaNIsNIRATlY
msldusnsiinludmtatiani aguldsed 1) msAndusetiadeduiiinuazuinisvesiuilan
dnlneusznwmanglumsliuinsiinludmiatonid fe anmvewiesinfifinisanuss
ogsmuaw duifislnafilinundingy fe Minddedes 2). mnuAndiudedadosunmuea
laadilinwneuaznwuaglunslivimsiinludmiadnnd fo msdmuasaiesin
uazUINseneg egdaau dufuilanilinudingy fe viesin/Miniiarmnganiusem
3) mnuAniusiededasuanuivesiuilnafiliniwlve  swimay  weznwdaingulunisly
vinmsiintudaniatinni fe madumdluivindaruazenaute 6).anuaatusetiadosunis
dugsumanmanaavesiiuslnailtnwineuazguilaaildnvuaglunslivinsiinlusmia
Iannil Ao Mindimanevesmdumsdede duguilaailinusingy Ae indnisdoansdeld
Uimssausiduns 5) msdndiutetadeduyaainsvesuslnaildnulnglunisliuinsdin
Tudwdatiand fo wilnendsuimafismnuBuudy udila gnw wanduling dwfuilnadild
awwiany Ao wiinandlviuinsgnnegawindionty  wagduilaaildanusangy fo wiinawli
Uimstoanubuudy uddla anm wezfuleswesnind. 6).arwAniusetadedunsat
uaztiauednye mMemenmvesuilaeilinwlnelumsltuinsiinlusmiatomi o
anminadeuvesiiinfifienuasnduguariiszuusnuwanudasadueavmnzan  {uslnadild
awwanguaziuslaafilinnsngy fe seuuTnuiiniiusseinarumngay dnguilani
Tnwdingu fie ussemAseuUInadiiniiaumnzauuardautinsliuinisegadudadiu
7.enudniusedadesnunszuiunsvesuslaadildnnineuazanwmaglunislduinsisin
Tudawiatani Aeflenuagmnaunelunis Check in/Out dugfuslaaiildnwdangy fe Andl
SPUUNSTISEATIRN Aru3nnseney Wnaneds

5. Hadudruanumanislunmanlduinisvesuilnafilénmunisdoasieiuns 3
NQUATYN

mnmamsasgidadoduaumanidunmsulivinsiiniflundssaluresuilaa
7 3 nwn nudiguilaas 3 nw SmsdinaulalunstivinsiinfineinlussdutiosTneia
asmunaugusTaafilinulne winfu 2.1 (#us) nguifuslaadildniwinany, 2.01 (#us) way
nauFuslaaldnwdangy 2.17 (#us) uansilemafingusegisazndualduinsluiivinifud
werinluviinaies 1n oraduwsemansalmubiamludminnowaunaldlishilalua
Uaende snnfuaanunisainmsuninisszuiaveshisalalsun Covid-19 ddamalnenssionagus
uilnatis 3 nqusegns

- PSUNC The 10" PSU Trang National Conference on Research across Disciplines 2021



116 J&/ NSUS=8UI8INNSS=aUBA U.9.a50 399

nsasluaranusesgna

AdeaveiusenanuauAniuvesuilaafediuUssauneinsmain 7 s lunisld
vimstiinludmiatnmi il

1. anuAaiuvesffuslnaildnrenlunisdessanafudediulssaumianisnain 7 Ps
Tunisldusnmsiinludmdndannil

Hadomesnunandnsiviein(P1) MfnRTnsenudiuaziinumeny WunrAaudiud
fnnflaavesiuilnaemlnefldnwinouassnlnefldnwuanglunisliuimsdnnludmin
Inondl Faaonmdostuduiinn ndumsey (2558) wui Jadesundndasiuasiedonmdifianin
yesvosinuiefiininsnnudsmesnuuaziiniviadonwiiaisnuiivinadenisinduladentld
UinsivinUssanlsusuwasiaoimvesinvieaiiennniiae

uinstadeiindideideadunruAniiuiitinnignvesuilanammanlinudngy
Tunsluimaiinludaintnni deiiiniifitedesiunseunquisauvasndoduinasgiu 3
BulUlumsfimdeaiuiu egdl asuasug (2554) wuin Jedesundngdasi suiiinuagnisuinig
Tnoruinasensinduladenlivinmsiinvesinvies ermwnanilusziugs Taeussidiuii
Svdnasensindulavesinvieaiivrvssniunniiande Joideswesiivin

Padomedusa(P2)  finsimuasaesinuasuiniseng o egretanuduauda
duitinnitgavesiuilnavilneuazduilaailinvuaglunislivimsiinludmiatdnni g
ansouanadunguauiifesnisarmdaaulusinuseifietsniinseiuasdaaulalunisidonly
uins iultlumsiimiAeniudu anans snnglafina (2557) finudn Jadesnuanumnzauves
9 dwademsdndulavestnvisndiedlussdumniian  luusvesmudamulunisimunsian
voainuazuInIsing 9 egnadaausnniige

uidadeiiviosinnseninianumnzaniunandunuAndiuiifinnfigauestuilaad
Tinwdangulunislivinmsiinludmintami Sstaudsivesdl asuasyi (2554) inuin dads
sy enddvEnasensindulalunsdeniiinvesyimendlussdiugs laun asimunsian
FaaRn /TN uazu3nsens 9 egrsdaiu

HafomaduinadiiaPs)  fiwndsegluaniufiivaenfodumnsdniuiiiniigavesy
uilnaiilinwineuazuslnaildnsangulumslivinmsiinluimiadamid  ifesanym
aralaiaslumeunld Uszneufuduslaafinguillilferdoedlu Swiadamil vilwliduiuuas
AnAUNTlunsHu a'wa’tﬁmmﬂaamﬁaLﬂu{]aé’l’aﬁwﬁ’zgﬁqmﬁm%’uﬁgaﬁgqammju

Turauzditadomadumaluivindanuazmnausiduanudaiuiitnnfignvesuilag
fdnwumglumslivinsiinlufomiadani idesanduslaenguiiiausssusniu dedu
wendusguaranmuandon vhlvingusegstitumaiumsdagmnlunsfumdlufiindy
udn Gedenndnatfy nissinm uiusna (2558) wu anuagmnauslunadumg uaganIuing
Tndanuiviesiiley/unasssia Savswasonisinaulalduiaslusesuann

Hadomafunsdaaiunismann(Pa)  Jadeiiniimanedemmdunsinsdedeasiduai
Anviunnniianvesfuslaafildnwilneuazfuslaaildawmarglunslivinsiinludmin

The 10" PSU Trang National Conference on Research across Disciplines 2021 PSUNC




NSUSE¥UI8INNSS=aUBA U.9.a50 399 m’c/ 117

danndl  lesananumannvangvestessdisnan shlriuslaadnfsdeyalate azan
agtumsinsedeasmsesulatdanansailivannvatedesms aevausiuilnaludiagiueeng
1N genAdesiu Nswnm wihusne (2558) wudn nsiidindnislavaneudests q duasonns
enliusnsiinuestiuslnauniian

Turaugiitadefiindnisdoasdsglivinmaiddumadunrufnduifiuniignues
Wlaaildnesngulumsiusmsiinludmiatemi  idesnnduuimsiidedsslomivay
S1unemnuazmndegnn danandiiiuinguslnavsmenAtureuiaslsunselald il
uilnaiamnuusgivlalunsuinig dedaudetu o3 aomawg (2550) wuin dadelusunisds
idunmsnan luFesdisemsdauaiumsvemuggnia Tenuddysensindulaliuinsiiinly
sefuanniign

Pafosuynanns(Ps) nstimiinedsiuimasisnnuduudy wiula gnimuasdufinndu
mwAniunfiiniianvestiuslaavnlnelunsldvinmsiinlusmiadnnd  deureunisuins
Adufues sugu TiAssA uazliinsen Jeavvioumnudunulvefiduaugam dousu uazly
aruddnluidosnsem Ssaenadesiu o3dl asuiasd (2550) nunsliuimsdsauBudy
wssila ann waztduding dauddndensdndulalduinsiinlusefusnndige

dmsuislnailinwmany  AuAaiuifiinnigasetiadesuyaainslunislivins
inludaniatonni Aewinaliinsgnieainiiontu Jsavvioulniuiuslaadldniwm
uangiureunsuimsiviniondiu dauslnaildnwmagdunntiuiemaundaau denndes
fuaeu VimaRvesmaudaaniuFosnnuyinien waganugisss Simmadeatu el asu
1563 (2554) wuinisliuinisgnAnegawiniisuiu wagliusnisieanusiaga danudfyse
msndulaltudnsiiwnlusesuanniign

dmsufuslanmiineni  mnsAniuiitinniigasedadesuynainslunistiusnsiin
Tudw¥atmmdfeninemiliuimafennuduudy widla gomuazduing waewinanliuinig
ernusIng deagviouliiuinguslaavsienadureunsuimsiifuiues sugu Thiesd
uazfinsem wudeatuaulne widamiuuwenddluiunnEiveanisuing duansingasiemia
TenuddyluFesmesna Ssaenndesiu o3dl vomaw (2550) wuhmsliuinisdeauby
Wiy wdwla g wasulies wagliuinmsimeanusing Tanuddgysenisdndulaliuinis
finlusziuanniige

Hadesnunsairsuazinauednuaznsnenn(Pe) Jadeiitanmundenvesdiiniai
uUasndvgs uwazdiinilszuuinwanudasndoegramnzamnduanudaiiuiifiunniigaves
uilarralnglunisldvinsiinludmiatami wandiiiiuin fuslandesnisainuvasade
anuavilaluseninedilduinnsiin wazanaunsouansliiiiuinduilaaiinnuinafsady
aonunsainliiasulufomiadani Seiaudaiu Sufinn Snduasy (2558) nuidadedunis
afanaziiauednuuzmsmennlifinadensindulalivinsiinuestinvieaiierrilne 819
wsginveufiudiuinduiadefuguiinlddnsianienlioguds lufuressuuinwmany
Uaandte Jailitfatedlidwmadenisdindulavestinvioaiisarilng nanlddnisairauasi

- PSUNC The 10" PSU Trang National Conference on Research across Disciplines 2021



118 m/ NSUS=8UI8INNSS=aUBA U.9.a50 399

iauodnuaznensawidaanenisinduladenlduimsiinuiniigade seuuInuiing
ussmaivnzay  waadiiuiiuilnenguivounasmanafiasinndon 9 Aududiiy
ussemelusgnindlduinisiiin

dmsufuslanmaineni awAniuifnnfigadetiadesunisaiuasiiauednuas
memeamlunmslivinsivinluiamiadami fe soutinaiiniiussenainrmneay amw
way Fnsdautanmsliuimsedradudndiu wandiidiuiduslaneiianiveunasamanisioz
wnden 9 Auduamiuussemaluserindduineiin wudeaiufuilaadldnwuany usls
auddyfuniseanwuuTinn waznisunsiidusedeu Seiaudetu Sufinn Sniuese (2558)
wuirtladeiiadesumsaaasinauednuazmanamlifinadsensindulaliuinsiinyes
tnvleadientnilve eramerz dnvteafieaduiniudafefugnifiinlddnsdaesenlieguda Tu
Funsdautsnisliuinmsegnafiudnain Jnhlidadedldidmadenisdadulavesinvioadrsm
ng

Hadesunszuauns(P?) Jadeiindanuagmnauielunis Check in/Outfupudnu
uitlinigavesuilanvilneuazguilaaildntwuanglunisléuinsiinludmindnand
wandliiuiguilnadureumiusands mwazanlumsliuims aseuliidiuiduilanians
nauillsweunnueaenn luduneunis Check in/Out

uitadeiiindszuunsthszaiinvdesinssing 9 livaeidumnudaiuiiiuinias

voefustnarAwRniinwmdmngulunslivinsiinluimialonid  wandidiuinduilae

o w [y

YR lirudeuTuANazanauty  wazdeultmalulaglunistiseenwn Sianiamen

o

fu anans nnglufna (2557) inuin matiszAiniivainuany wagilszuudisesviosin dena
senssinduladenliiinuesinvieaieanniian

2. Yadedrunnslénwdeansvesduslna

Hadesunislinndeasveiuilan feiduromsanufiauionvdmalunaninnis
msuliuimsvesguslnalunmean seguslnailldniwing fuilaaildnvuany waeduilnad
Tnwdingulunisieans

2.1 deyafiuslarsminedildnwinelunisdoans wui nqusedsisssunseindu

Tadenldusnsiinludmindnaidsemniininnuasaldnuingeglusyfuanufniu
wn Taefidnedeniiu 3.71% uandiifuinngusedisniminauannsaldnwilnglsidy
Hademssunniidmasiensindulaguiefisuiudadosu

2.2 deyafiuslaaildnvmanglunisdeans wui fsefunisdnduladenlduinig
finludsmintamilsetadomeiumuimeomniidnsldnvuagluuyenshdsusy eglu
syiuAuAiuInigmlnedaadewiniu 3.81* wandiiduinguiegnadniinsldawwang
Tusy$uemslulsausududedomefrununitdssasensindulagadlodiouiviadedu

23 ‘ZJE)iJaN“USIﬂﬂ“VIEL‘UﬂWHWENﬂi]UIUﬂ’]iﬁ@ﬁ’]SWL‘UU“U’]QG]’]Q‘U’]G]V]JJ’H]’]M/]%V]ﬂmﬂ:aﬂ
19 1wy glsu eoaasids awisn won3na WWusu wui ﬂaumama‘vﬂ%mmaaﬂqw‘lumiaamsu
S50 °Umim@alﬂ,ﬁ]Laaﬂi“dlﬁﬂ’liﬂ/]‘wfﬂ,‘uf\NWJij@mﬂuﬂjﬂﬂﬂﬂﬂﬂﬂﬂﬂ’luﬂﬂw’lﬂ?EJLW{}‘V]QU?%ﬂ@‘Uﬂ’]i

il
l

The 10" PSU Trang National Conference on Research across Disciplines 2021 PSUNC




MsUS=UI8INSSEAUBNA U.9.050 398 119

anunsalidanguld  eglusziuenufaiunnigaleefidnadewindu  3.73*  wandliiuinngy
fegeinfussnaunsansaldnwsainguiutadenisinunwifidmanenisdndulagede
Wieuivladedu

*ANBRUAZA I TEUUUNINTTIUYOIUAAZATTATINUAALUUUIGY 5

daiauanuzlunisiman1sideluly

fuszneumsgsRaiinludsriatamiaunsmiwansinuesnuideduilunumunms
panavesssia  ilelimevaussnudoansvesiuilanldogisgniousiugt  uazamasguazann
wonvy annsa dumdumsimunnisvienfiewiesduliiAnyselowmiluiesdunieyu
aued leflaganusaiamsiosdamililanauesiunisvieuiienlfegadsduseld

forausnuzdmiunsidsluaialy

dHosnmsnuedsilisinvianzFemeinssuduslnafiduliviendisusind  danns
AnwluedsioluenmasAnudsmduioiuluilnalufndy 9 Aifedestunismansludmin
Uapniiunduliluomen  vieenveliunAndulunmsfnmauudingUszasdvesnsinyiiie
aseUssleviliug windwnismeanisaaiasiely

LaNE1581989

nszinn uiusna. (2554). fasedautszaunnsnamiliasonIsidenlsuinislsusuves
shrieuiieawalnelusiniansed. GreninusUigarumndadinllléifud). uwinede
AN, aswgionil.

Adln sl wasandn eduianl. (2562). MsAnwIngAnssunIsuslnauazAuAdYedUTlnA
FuAmUn3Y (TIHNUITL). NN UAINYIRUSITIAIENS.

Juian Sniwase. (2558). Anwrtleseidnasensanaulalunindenldusnisiinyssny
Tsusy uasSaosnveshyioudiearlve luseiuiiassis Snnausae Srinidesse.
(MspuaidaseUsyaumUndinlilafnum). unine1desssuemans. ngamme.

Syad FosUsewus. (2503). AU IunisuiI0E9n I AT IR e lUTUNTY Minitab SPSS
4az SAS. UMINYINUVBULAY. VBULAU.

Fems Tadnes. (2550). wgdnssunuiTnn uassauvssaunmsaainiidnasionisinauladouia
luwmaunavaudn uazennawyine Jminmysysal. (enstnusysyyumdudialiled
). W IMEIFEATUATUNTILITAL NTUNNA.

AAEN gIBY. (2560). sautvieaiieIguay Smiameuauld. uduile 27 Aueieu 2563,
370 https://www.thaihealth.or.th/Content/44108

U s

Suns Junsans. (2556). nsUIMluasmsunITviewieuasn1susnIT (RUNASIN 7). nganne:

0O W a

drtinfiuiuInedengamn,

- PSUNC The 10" PSU Trang National Conference on Research across Disciplines 2021



120 Jﬁ’;@ ASUS=U38INISSEAUBIE U.9.050 398

U3y andmnuwdd, A3asTes @3sed, Ans w@l3n uay 99013 Uneanlly. (2541). nI5UFNIINIT

a

parmealyy. nyuvme: Sseilduuazlaing,

sw A Yanl. (2560). edwiidansnanenisdndulavesuslan. [uvden]. duduile 25
AueNeU 2563, 0 https://doctemple.wordpress.com/2017/01/25

Weivs nuazien. (2558). UuaAn UasnguiiAe i usnYaz s rnImans. duudle 5
AugN8Y 2563, 370 http://learningofpublic.blogspot.com/2015/09/blogpost 11.html

A3asans wE3Enl. (2538). wodnTsugusln avuilugy. ngavma: WaunAnw,

ama 3ossdse. (2583). wdnnismatm. (Rauvindedl 9). nyamme: sawamsaia.

drneuaduisndsmiatend. LU.U). dududle 25 fusou 2563, 910 http:/pattani.
nso.go.th/index.php?

038 aouiAswy. (2554). Tedeiituasionisinaulevesinvouieayisamalunisiaen
1% Usmsiinluwmngammamunas. (msfuaidassUsyauvndadinldlfFn),
wnTvedemalulagsvuinasyys. uasunen.

The 10" PSu Trang National Conference on Research across Disciplines 2021 PSUNC 2021 -



NSUSE¥UI8INNSS=aUBA U.9.a50 399 ﬂ[’; 121

nNsaRdNTNNISRaInkIUARdIANsaUlatlvaINANITUTIRIUA NRINANN U

nsalAnennadnunuwg
Marketing Communication through Social Media for OTOP:
A Case Study of Facebook Fanpage
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Abstract

The objectives of this research are 1) to study the content presentation through
social media of the OTOP business and 2) to investigate the online marketing
communication strategies on social media of the OTOP business. This research is a
qualitative research using a content analysis. The data were collected from 1,260 posts
which were published on 53 Facebook Fanpages of business sample from August 3 to
September 3, 2020.
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Faculty of Commerce and Management, Prince of Songkla University, Trang Campus
* Email: 6250121004@psu.ac.th
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The research results revealed that the techniques for creating online marketing communi-
cation content could reach customers and increase their engagement. Most entrepreneurs
presented the contents which were related to products and brands’ promotional infor-
mation, as well as contact and distribution channels, which are consistent with the infor-
mational and the incentive strategies. The contents were presented in texts with photos,
links, hashtags and emoticons. And the maximum posting time was 12.01 — 15.00 hrs. with
an ongoing posting frequency. In addition, the post receiving the highest engagement rate
presented product information and contact channels which are useful and meet custom-
ers’ needs, as well as using texts, photos, press-button, and hashtags to

classify the content and stimulate customers’ behaviors. The research results are useful
for entrepreneurs, marketers, researchers who are interested in designing and planning the

online marketing communication plans.

Keywords: One Tumbol One Product (OTOP), Social Media, Marketing Communication,

Facebook Fanpage
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%Average Engagement Rate = [(Likes + Comments + Shares)/Followers] x 100
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Abstract

The purposes of this research were to develop and check the consistency of the
model of causal relationship between social media marketing and decision to use the Café
of the Generation Y with based on empirical data. The model consisted of two variables:

social media marketing and decision to use the Cafée of the Generation Y.

! A NNATAEASLAZNITIANTT NNTINGISTATVATUATUNS NIRRT
Faculty of Commerce and Management, Prince of Songkla University, Trang Campus
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The sample consisted of 300 Gen-Y males and females aged 20-40 years between
1980 and 2000, The data were collected by stratified random sampling, questionnaire sur-
vey and descriptive statistical analysis, Pearson’s correlation coefficient analysis, and linear
structural equation model analysis. The research results show that the model of causal
relationship between social media marketing and decision to use the Café of the Generation
Y was consistent with empirical data (Chi-square test of goodness of fit = 26.69, df = 31, p
= 0.69, GFI = 0.98, AGFI = 0.97, CFI = 1.00, SRMR = 0.017, RMSEA = 0.00, and R2 = 0.41). The
variables in the model accounted for 42 percent of the total variance of social media mar-
keting and decision to use the Café of the Generation Y.

Keywords: Social media marketing, Decision making, Café. Generation Y
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Marketing mix and buying decision of disposable adult diaper

on online and offline channel in Thailand
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Abstract

The objectives of this research were (1) study the consumer behavior for buying
disposable adult diaper on online VS offline channel; (2) study the buying decision process
of disposable adult diaper on online VS offline channel and (3) study the marketing mix
affecting disposable adult diaper buying behavior on online VS offline channel. The
qualitative research methodology was collected from interviews the buyers of adult diapers
thru online channel and offline channel in Thailand also the elderly who use disposable

adult diapers.

! AgUImsgsna andunsdanisUayanitan
Faculty of Business Administration, Panyapiwat Institute of Management.

* Email: stampornthip@gmail.com
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The results of the study showed that the buyer was a child or was related in the fam-
ily of the elderly using adult diapers. They bought because the elderly in their
family had urinary incontinence problem, stool or bed sick and to ligshten the works to
the caregivers. On the quality of the product, it was found that the buyer their interest to
the brand, quality, packaging and if the selling price can be adjusted down, it will reduce
the expenditure burden because of having to use continuously. Online shoppers buy from
marketplace, Offline shoppers and Elders who buy themselves will buy from supermarkets
or pharmacy shops. The most attractive promotion is the price cut because it encour-
ages buying. Advertising did not stimulate the urge to buy, but rather the brand aware-
ness. Therefore, the operators should set marketing strategies that are appropriate and

competitive in the market.

Keyword: Disposable Adult Diaper, e-Commerce, Marketing Mix, Online Channel, Offline
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Abstract:

This research is aimed at 1) examining factors of Corporate Social Responsibility ac-
tivities operation and satisfaction of Sri Trang Argo-industry public company limited, Trang
branch and 2) investigating the community satisfaction of its practices. The sample group
consisted of 337 people living around the company in 5 communities. One-Way-ANOVA was
used for analyzing the factors of CSR activities and MEAN and STANDARD DEVIATION was
used statistics to analyze the satisfaction of CSR activity in various views. The results also
revealed that satisfaction on environmental protection and community impacts was mod-
erate, the average was 3.41 and standard deviation 0.786. Community acceptance satisfac-
tion was at a high level, the average was 3.53 and standard deviation 0.827. Satisfaction in
community and social development was at a high level, the average was 3.85 and standard
deviation 0.771. The satisfaction of educational promotion was at a high level, the average
was 3.89 and standard deviation 0.730. The satisfaction of income promotion and occupa-
tion was at a high level, the average was 3.74 and a standard deviation 0.791 and the satis-
faction of donation for public benefit was at a high level with the average at 3.83 and
standard deviation 0.794. The results showed that factors such as Policy and corporate
image, resources, collaborations, environmental management, corporate social responsibil-
ity and compliance with environmental law. Effects on the satisfaction of environmental
protection and the impact on the community, community acceptance, social development,
education development, income and career development and public donation at the sta-
tistical significance 0.05 level. This research suggested that should increase the social return

on investment which may relate tothe conduct of social responsibility activities.
Keyword: Corporate Social Responsibility (CSR); Satisfaction; Rubber Industry
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Usgnauns Aidudunseseaunmiduiigmiinisdesiounniian wasnanedullgmifeniou
SengiidawansgnusioanngamdusglneunfvesUszasu nansenuroguaImasan oAy
Fola ufsnanefulssifudaudlunansiiud uasdelinisfesdsuresUssvudenineny
wnsdiosiulagmhsuiiisatesegsdeidea@iinouniouardsandey, 2560) Jaiia
mMsnsngrnefudanadeniiistesdinzianzastugusznoussiaeans atuaigaliun
vy efuil 15 ganen A, 2562 Eos fuaesgIuAeNdunAuTesenadeiivdesiia
nlsudnens Iasfidunmsaumstmuampsgumanudunauresemadsiivaosiian
Tssundne1soongussenma deszmansensiaaiiuiasinaladuld 16 wweu 2563 Tl
JuFedidmiuiusznougsianransiidesujifnuetanisain

n3AduAINTIN CSR ve9gsRagemgaiioninnisvhianssuanuiuinveusoden
deufdymitgsianetuudarimuslasnisiefanssunnuiuiinveudedsnuiiioaniswiiunie
#319M3ERNTUIINMBUBNLIU(S 091 IYsded, 2552, W, 105-106) HUTMIT08ar78.4 Buduin
giRafnuguaiiuaAnaufuinveusodiauLaziavesnsALiunYeIsIAasmIT ALY
ANuSURavaUsedirusanguiidulmdslnTmeglunaeiuiunatdfiann (@uwid Judanies
N3, wavgnnIn auysung, 2553)

fideimeaiumudnduvesidneingen Adnsidvlneiseiles axdesairanmiia
welaliugarlasseu waveghufummuetnsdauauauiu Tnenadulnvesesdnsiiuassios
livhaneAundeuvioaisannelvifugueuidlutiogiuuaronan fuufensuaussioni
Fosnsvesyvy  FeslnsAumiadnmsdnduianssuanuiuinveusednuiid iy et
Usggnavzeusunagnsvizeulounesineg aevaussmdoaiunnuielaiuymuogisibs Jeay
Anaudamiloruymulardenoeadsy

1QUszaIAN15IY
1. WednytadensaiunanssuanuSuURATaUsAadInl  wagAuNanalaveausem
AINTILDLINTDUNANS 9109 (WATU) ANVIHS

2. efnwnavestadenisaiuanusuinveusedinudaniuianonelavesyuvy
5aUlsHU VoIUSENAIASIBLNTBUAAVS IR (UYL) a1IRse
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Uselagwinlasuainnisive
1. wanIevinlmsutatadunisaiduianssuANuSURAYaURDEIAL LAZAINUN
NBLVDIUSUNATATILBINTOUAENT I110A (UANYU) d1I959

2. Wan15398yM NS 1UDINaTeIU238N15A NI UANUSURAYBUF DAIANFBAINUNIND
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1. 25504n55UA U CSR

Carroll and Buchholz (1999) Awualvesdnsgsiafisjsaziasaiulnogisdsdu msdes
Filssnuiuinveusedsauis 4 Fulfraeunquanniigasuldun 1). anusuiinveumeiu
LATEFNA 2). ANUTURAYEUNIAUNVENE 3). AUFURAYOUNIAIUITETITU Wag 4). ATUTURR
youdsassnzUselon axilvildudemdedsauuarldfumasensundsnusnndsdu

Kotler & Lee (2008) Usgendnannis CSR Tuguhuunen1snaInvesasinsuazamasie
gnéuazduivinulusuresnmsnausuiaznagnsmenisnatn @1 leidwun CSR Lidy
7 Aonsaumdnduldun 1). msdaaiunsuiussiumadany 2). manaaiielesiuusgiuma
denu 3). manaafiegaudtymdseu 4). msuTnAiienInaa 5). MI1ETIBEBYLTY 6). N3
Usenaugsnvegesuiinteusiedny 7). nMsimulardseuNaniuguasu3InIg

WAl aefeu wazalgiuv FReuslamd (2560) AnwiFes ssdnsineuauDwoUITIAY
fu iasughe dan wasAaandon laegsiaslivsslovifuau guvuuasdinusuaziilugnng

U

waneeadaiu” uazduImssesiiunuimdsannsaanaldluauiia A Simanaasugia dew
uazdannden suazihlugnmsimunogisdsusnauviass

LNARF ARSI NS URAYe URDAIAN (CSR) YesesAnsiiionsiangnamnssu
WwisanUsz1vm (UNIDO) “CSRibummAnnsdnnsisisliiamaanaunsiniugsiatunam

wlemudipunazdangen saudugilduldidenmvany”
2. 5sunssuauladeasrusenaulunisaiiunanssy CSR

nITUMINMITURnTeUYRsgIATsadIALLgTsU(European Commission on CSR) @4nan
1 CsR thufley 2 fRddy Aefifnelunsedifaeuen fRneluldud msdanimmineinsuywd
gunmandasndelunsienu  msuiuirerdsuulas msdansauindenuarssnnivia
faneuenlawn druazvudu gustaa guvulndiAes wazanusuRaveusodirulag s

sz nvlng (2560) Wagtesdusznauvasmusufiaeusedenulissd 1). musuiia
YoUADAIANAULATYEAEConomic Responsibility) yunefien1sdnnisiunalssleviluasdnsle

pgafiuszansnmaziusssu 2). mm%‘uﬁﬂﬁuaumqéfmﬂgwma(Legat Responsibility) #1809
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msuisnulfedsaenadesmuingmneg ntetifuduguesdinusng saudsnseonngsuile

YoUIAUTDIDIANTAIY  3). AUTURAYDUNIIAIUATE5TTU(Ethical Responsibility) un88ang
LanseBNAIN1INIzYTINANGETIY 9558UsI UsengAdadunuuegadia 4). anusuinyeuidy
a15nsauUselevii(Philanthropic Responsibility) vsnefiansatiuanuianssuiiieansnsaeysylovy

98191934 Hdwnnlunisewmistaryuluaunmdinvesderulinuy
3. 23IUNTIUAIUANNTIINELY

nuns 1Whensse uazane (2550) linands Anumnevesnufisneladi lunisuanseen
farudeanis anufianelaenaiinaniiruaiveusiyaradnguuuunils Ssenaiinansleudes
vosdnlald asmnnvidetiostusgifulszaumsnivesiyaeaiu arwdEntuanduuinidodiods
fumeuaussaruoisld anuddnoraduavidediedsiuaisanuiianiddy fasfaawidn
Lainelaluyiug

A3 Mindumanifuazane (2552) Iamustiadeiagiliaseumelaviolinela 3
agUleidu 4 Jadeldun Yadesuyadnam Jadesuandion Jaduduaniuznisel wazladesu
dvSnaradiny

afod usandfar  (2550) nslinnseensuifuguandians  MAnINAMIA
a3 g 31ns IdAansndunsesananelusuinnseensu wasiilofinnsFous faw
drla fnadsundas Wlsuimrued hefigefaziunanlugiuufoaeld

ASBULUIAN LUNISIAY

at 13 al
Aandseu AAdseny
= - o e "o =
ﬂﬂﬂﬂﬂqﬁmLﬂuﬁﬂﬂiﬁﬂmqﬂﬂnnﬁﬂﬂﬂﬂﬂﬂﬁu m’]u“ﬂ“ﬂiﬂmﬂl'\!ﬂﬁu
ALl UL AT N NAR LIRS ATUATTI M AL IADLUAEHAN TEIUAD YL
AuvINeIng FuAsYaLI UYL
1

o = ' ? w o o
FuAILAIuT AR YN LLA ARy
AIUATTUTMITE AN T AILIAADY FUATALATIA AN
Aufanssy CSR Aty aunsduasusialauazorin
o = e o d e w w = = -
AU sUfURImungMIneTAeAUEwInaoy FrunsuITIAdisanE e sy leay

U 1 nseuuwAslumside

AUNAFIUNTTIVY
1. Uadudunlovnsuarnmdnvaiosdnsinaienufianelavesyuwuetailtodda
0.05

2. Hadusuniwensiinadenuianelavesyuvuseiituddiyi 0.05

o w

3. Taduaumsidusiuiinadennuianelavesyuyusg1eiitud A 0.05

o

Y

4. Uafuarunisusmsianisdanaaeuiinaseninuiisnelavesyuyuseneiiud1fgy
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0.05

5. Yadesnufianssu CSR Auyuvuiinadenuianelavesyuyueg1aiitudAgn 0.05

6. Uadesnunisufianungruneiiednuaaindeuinaseanuianelavesyusuegng
HddAayn 0.05

o

A5ATUNTIVY

nAuFaENe fo S1uauUsETTUsEUUTIVIG 5 gy S1uau 337 au Tasdenngudiegns
310 337 ATASEU ATISEUAET AU TUNIFINAUIANGUAIBENT ATUINAINTENITVRS Taro Yamane
(Yamane, 1967) fisgfuannuidosiu 95% tufe Tanuaaiaindeudesas 0.05 daliliuunves
nauseg1esLIu 330 Au udlumsfiRaseldtoyauioun 337 au

in3esileflilunsise

TumsiedaSnaldmsdnalnsendouuuaeunia  (Questionnaire) fifinnasasiniu
wiiaUatela (Closed-ended questions) tilelinsudeyaifsriuianssuanusuiinveusedany
v09036ns Ineuvslassasreanuded

gl 1 Aaudeafugreuuuuaeuny

il 2 anuiedudadenmsduiuianssuanuiuiiaveuredsauvesuitvainiaueln
FoUAaN 99 (WmYw) avIns

daut 3 Manuferiuanufianelavesyuvulunsdiiufanssuanuiuinveusedny
YIUTENAINTLINTBURENT TR (UM1vw) @1v1ns

fuusillunsidendedll 2 Ussian e

1) fiuuseu (Independent Variable) Usznoume Uadenisaiiufanssuanusuiingau
edsmilusulouionaznmdnuniosding funiweins funsiidausiy fumsuimsdanisas
wndeu fufanssy CSR Auuwu uazsunsuFvanungmnefieaivdanndon

2) #uUsIY (Dependent Variable) Uszneusie anuitswslavosuvudnunssnuias
WINDULAZHANTENUABYLTY  ATUNITEOUTUVDIYLTY AU TR YLTURAEFIAN  A1UNITES
idunsAne Mumsdaaiusegliuazendn uagdunmsuinaiieasisuselov

vdangidelddamiuuuasuaudildiuadansnanmsmummnssanssuiiieideuasa
Fevfeslsthluliinssnandussiusiinuaenademwenniedlolds (100) wazlvidmuusih
M INUTUUFIUUABUAUAUATUZININETSIAaRANGY JIdeldvinisiiudeyaainusenvy
Tugnrusoutauisndiuu 30 au lenaseuauidesivvesuuasunmnoutilldase lnes

Cronbach’s Alpha lgkawiiu 0.957 eglusedumuin

nsuTIVTINTaYA
AR810TIUTINTRLAINUUUABUAINIINUTZVIBUNG 5 YUYW SENILADUNGATNEU W.A.
2563 9 oy WeuNNTIAN WA, 2564 ANUUATINERUAVILALYTalveIdeyaLayiToyau
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WpTimelusunsud5egunneata
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1. fayanluvesnguineenuazUszyins

1.1 dayavialuvasngudagng

HaN1IveNUI Swaunguiegsdlngnngusuuegn 1 9w 112 Ay Aoy
33.3% YUBUUNTN 2 §1WU 57 AU Ay 16.9% Fuwuudn 3 §1wau 51 Au Andu 15.1%
PUYUUIEN 4 $10u 38 au Andu 11.3% waz guaudiuasniudng Sudu 79 audndu 23.4%

= 9 =
FYRTLBYARAINTITINN 1
13197 1 WesduduazSesaruaengudiiegns

Frequency percent
YUY Yuyuu1ainl 112 33.3
YUYUUIN2 57 16.9
YUYUUIN3 51 15.1
YuIUU1SN4 38 11.3
YUBUT AN LT 79 23.4
RRY 337 100.0

1.2 fayaviluvasngudagng

Han153venUI Sununguinegsdulug umends 174 au Andu 51.6% Jo1gsening
51-60 U 91w 89 Au ALl 26.4% d@aulugionTnsudne S1uau 117 au Andu 34.7% uenain
ﬁé’qwud'ﬁzé’umiﬁﬂmmﬂmpjagﬂuizﬁuﬂ%mmm“ﬁ' druau 112 au Aecdu 33.2% waz duluedl
57816 10,001-20,000 UW 1w 138 AU AnLT 40.9% SeaziBundinnsei 2
37971 2 WedlduduaziesavvestoyaUszing

Frequency percent
LW Y8 163 48.4
VAN 174 51.6
594 337 100.0
918 <209 7 2.1
21-30 U 40 11.9
31-40 U 70 20.8
41-50 U 83 24.6
51-60 U 89 26.4
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Frequency percent
> 619 48 14.2
3794 337 100.0
91TN 11579115/3530mAR 36 10.7
WNYAINT 54 16.0
NUNIUUTEN 39 11.6
§379dM 56 16.6
$U319 117 34.7
Jun 35 10.4
334 337 100.0
NNSAN lulasunmsAne 12 36
Uszaufnw, 51 15.1
spuAnwInousu 49 14.5
Hseufnwinoutale/Ua 80 23.8
auUsy /U 14 4.2
USeuea 112 33.2
ganinUSeyyes 19 5.6
374 337 100.0
5ela <10,000 UM 166 49.3
10,001-20,000 v 138 40.9
20,001-30,000 v 25 7.4
30,001-40,000 v 7 2.1
40,001-50,000 v 1 0.3
>50,001 0 0.0
334 337 100.0
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2. HAN1INAFBUANYAFIU
auufgui 1 Jadeauuleunsuasnmdnualesinsiinasdornuianelavesyuyuegaivy

a

d1Agy# 0.05

auydgudl 1.1 Jadesuulovisuaznmdnualosdnsinaieniudfianelovesyuvusiy
MsnuAuIndoLLazHanTEUAeYTY agnaildudAai 0.05

auudgudl 1.2 Jadesuulousuaznmdnuaiosdnsinaienudfianelovesyuvusiy
MsenFuTeyNYY aeeliud Ay 0.05

auudgudl 1.3 Jadesuulovisuaznmdnuaiosdnsinaieniudfianelovesyuvusiy
MsWANrLLazdany oegadidedAni 0.05

aunAgiuil 1.4 Jeduiuulovnouasnmdnualosdnsiuasonnufisnelavosuausy
nsdaasunsAne eghelited i 0.05

aundgiuil 1.5 Jedusuuleviouasnmdnualosdnsinasonnufisnelavosuausy
nsduasuseldvarendn egelided o 0.05

aundgiuil 1.6 Jaduiuulovouasnmdnuaiosdnsiuasonnufisnelavosuausy
msudALiieans1sazyselen egafitudfaii 0.05

Hansnaae ULy U I uuleuIghaz A INaN ¥l YeIRIAN STNAR DALY

wolavasyuvulunney egelileddgi 0.05 Aan15199 3
M397 3 MmesevaLLAgiuvesdedusuulsusuazamanalodng

AuNInalave sy F Sig
éhumi%’ﬂm%ﬁLLamé'auLLazmaﬂiwwiasqmu 41.785 0.000
AIUNTTHOUTUVBIYUYY 58.010 0.000
AUNTHALN YU YU IAY 58.023 0.000
AUNITALESTL 51.111 0.000
umsasasuselalazoin 39.062 0.000
funsuIneLiieanssaUsy e 43.682 0.000

auufigui 2 Jadesuninensinadernufisnelavesyuuuegaiiduddyi 0.05
auyfigIui 2.1 Jadeauninensinasiaaiuiienalavesyuyusiunsinwdwindey
LagHANTEN UYL pEelTadAyN 0.05
a ldl

auugui 2.2 Yaduaunsnensinadenuiienelavesyusuniuniseeusuve sy

al

agsiledAN 0.05
auufigIuil 2.3 Jadeauninensinasianuiianalavesyuusiun s YT uLae
U 1 = o U lﬂ'
demy el Aty 0.05
Wil 2.4 Yadeeunsnensiinasiennuianelavesgurusi unsduasun1sAne
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aundgd 2.5 Yadesuninensinadenufianelavesyuvuiunsduadunelduay
93w eghefidedded 0.05

aunfgiui 2.6 Yadeduniwensiinasennufisnelavesyurusiiunisuiaiaile
asnsaurUselont eghedideddad 0.05

Han1snAdevaNyng U Uades U unsnensinarenu e lavesuvulunneuy
agnafifudndnyd 0.05 Fapnsnadi 4
M37971 4 MmaapuaLLAgILsadusumTneIns

AMUNInalavesyYY F Sig
fumsinmAsnadenuasansENUse YTy 35.207 0.000
AUNTHBUTUVRIYUYY 75.528 0.000
AUNTHAIN YL TULAEEIAY 75.733 0.000
PUNITAESY 71.991 0.000
punsdaasuselalazeTn 61.772 0.000
funsusMaiioassaUselen 63.949 0.000

a ~ v v N ' = | ¢ TR T
auufgun 3 TademunisidusiuiinarennuianelavesyuvuegelitudAgi 0.05
auydgIun 3.1 Yadeaunisiidiusiuinasiaanuianelavesyuyun1un1ssnuwids
WIndeLLaZHANTENURYLYY aeslitudAgyi 0.05
auuAgIui 3.2 Uadeaiunisiidiusiuinanennuiisnalavesyusuniuniseausures
1 al o o o d‘
Yy agslitdAyi 0.05
auuAgiun 3.3 Jadeaunisidusiuiinasoninuianalavosguausun sy
U 1 al v o 2 lﬂl
wazdsau og9lludAN 0.05
auuRgud 3.4 Jaduauni1sidiusiuiinasonuiane v sguuAIUNITELETUNNT
= 1 al v o 2 lﬂl
Ainw og9lidudAyN 0.05
aunfgun 3.5 Jadesunisiidrusiuinaseanuisnelavesyuyuiiunisduasusiele
~ I A v o w A
waze 1IN senslitud1Ag 0.05

v v =

auuAgiun 3.6 Jadeaunisildiusiuiinadeninuianelavesyuyun1un1suIanaie

o v o

ans1sauzUsylovd egnaliuedAni 0.05

o
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Han1snadevaNyngunuIladesunisiidusiuinaseanuiaelavesuyuluynaiu
o9 lTdEAYN 0.05 AN 5
M99 5 IrmeaeUaLyagIuesiadesunslidauTm

AANInalave sy F Sig
fumsinmdsnadeuuasanssNufe YTy 11.268 0.000
AUNTHBUTUVRIYUYY 62.959 0.000
AUNTHAIN YL TULAZEIAY 30.535 0.000
PUNTTAIETY 36.243 0.000
punsdaasusglalazenTn 32.417 0.000
frumsusnaiioassauselen 30.284 0.000

auudgul 4 Jadesunisuimsiansdanndeuiinaseninuianelavesyuyuegaiiy

al

@Aty 0.05

auyfgiuil 4.1 Yadefunsuimsdanisianedeniinadenufisnelavesyuvuiiuns
SnwdanndounazNansznUReyYy agaiifeddyi 0.05

auufgiuil 4.2 Yadefunsuimsdansaanedeniinadenufisnelavesyususuns
soNFuvRIYTy agnailiudAnd 0.05

auufgiuil 4.3 Yadefunsuimsdansdanedeniinadenufisnelavesyuvusiuns
WanngusuLazdany agnaditeddni 0.05

auufgiuil 4.4 Yadedunsuimsdansianedeniinadenufisnelavesyuvusuns
duasunisanu egedided @i 0.05

auufgiuil 45 Yadefunsuimsdansianedeniinadenufisnelavesyuvuiiuns
duasuselduazondn egefiduddyd 0.05

auufgiuil 4.6 Yadeiunsuimsdansaanedeniinadenufisnelavesyuvusiuns
U3ueuioanssauzuselevt egnsdidedfaii 0.05

nansnadevaLymgunuIndadefunsuimsiansaanadeuiinadenufianelaves
guulunnenu ogsiiddni 0.05 Famsai 6
M397 6 ImeFeUaLyagIuesiadefunsuisianisianadey

ANuNInalavesynyy F Sig
frums¥nAnadouuaznansnuRagLTY 53.364 0.000
AUNTEDUTUVBIYUYY 34.844 0.000
AUNTHALN YU TULaEEIAY 70.574 0.000
AUNTALETY 67.916 0.000
AunMsaasuTelanaye1tn 55.934 0.000
funsuIneLiieanssaUsy e 55.286 0.000
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o

auufgiul 5 Jadesnufanssu CSR Auruvusaiemufianslavesyuvuegeiiodfind
0.05

auyfgiuil 5.1 Jadesufanssu CSR fuyuvuiinadenuiswslavesyuvuiunsinm
Aaundonuasansenusioyuwy egsiilddyd 0.05

auuAgiuil 5.2 dadesnuianssu CSRAvyruinasionmfianelavesausumssoNsy
Yo ageiiudndyi 0.05

v Y a

auuRgun 5.3 Yadesuianssu CSR Auyuvuilnasonuianelaresyuyua unITimu

o o A

yukardIny ageiituddayi 0.05

o
v v a

auufignui 5.4 Yadednufanssy  CSR - AuyuyuilnasienuianelavesyuyuiunIsas

'
1Y

LESUNNSAN® p89ludPuN 0.05

o

D

v a

auuEgnui 5.5 Yadedufanssy  CSR - MuyuuiinasenuiianelavesyuyuiunIsas

'
v a

EsuTwlilazeTn egdituddeyd 0.05

auufgiudl 5.6 Jadesnuianssu CSR Auruvuiinadenufisnelavesyurudunisuiaia
Wioansnsauglseleny egnadifuddad 0.05

HAaNSNAFRUANLRFIUNNUITITEAUAINTIN CSR Auguvuiinasionuiianelavesyuyy
Tunnenu eehadidddni 0.05 Famsieil 7
M99 7 sreaeuauyagiuesiadesufanssy CSR Autney

AuNInalave sy F Sig
sumsinmasnadenuaskanszNUfe YTy 26.906 0.000
AUNTHBNTUVRIYUYY 39.161 0.000
AU IR YL BULAZ AL 72.482 0.000
FUNTTELESY 71.976 0.000
sunsauasusglalazeIn 67.190 0.000
frunsusMaiioassaUselen 63.430 0.000

auuigun 6 JadeanunisufuinunguunefinedfuauInasunanan U ianelaves
1 a o o o dl
yuyueeaildyd Ay 0.05
a = v v a wa A o a Yy A | =
auyfgun 6.1 Yaduarunsufuiinunguuneiiieifuiswinseuiinasoninuienela
VBIYUBUAIUNTINFWINGDUMALHANTEN U YUY BT TdARYN 0.05
a = v v a wa A o a Yy A | =
auufgIun 6.2 Yaduarunsuuiinunguuneiiieifuiswinaeuiinasoninuinela
VBIYUYUAIUNTERUTUVBIYNYY Bg13iltldAsy?t 0.05
a = v v a wa A o a Yy A | =
auufgIun 6.3 Yaduarunsufuiinunguuneiiietfuiswnseuiinasoninuienela
VBYUVUAUN TR YN VULAE AL Dg19dAty? 0.05

wva

a al' v v a A A v o 1% ~ ! ~
allllﬁ]i’]um 6.4 {]QQUWWUﬂqi‘UQUWW'}Nﬂ{]VN']ﬂWLﬂEJ’Jﬂ‘UﬁQLn@a@ﬂumam@ﬁjqﬂwqwaiﬁ]

'
o w a

VYBIUYUAIUNTALATUNIANY BEelldd Ay 0.05
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aundg1ud 6.5 JadedunsufiRaunguuneiifeifudunadouiinadennufianela
yosyuvuFuMsadauTelfuazendn agnadlduddni 0.05

aundg1udl 6.6 JadodunsufiRaunguuneiifeifudunadouiinadennufiinela
YosyuvuFuMsUINAians sy UsElev egadiduddyi 0.05

wansnagevauyngiunuIndadesunsujuiRmunguraneiieifvaanedeuiinase
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Abstract

The objectives of this research are to discover the importance of service marketing
mix and consumer purchase intention of life insurance package from consumer perspective
and to investigate the impacts of marketing mix factors on purchase intention of life
insurance among consumer in Hatyai District, Songkhla Province. This research is conducted
by quantitative research approach. Data from the self-administrative questionnaire with 385
respondents is collected and analyzed using descriptive statistics. Multiple Linear
Regression Equation is used in order to test the hypotheses.

The results show that the majority of participants are female, aged 20 - 29 years
with an undergraduate educational background, university student, mostly single. The
monthly income is from 10,000 — 20,000 baht. The results reveal that respondents perceive
the importance of all service marketing mix, however, they prioritise product and promotion
the most. Moreover, they are most likely to recommend the others to subscribe to the
insurance package and they also willing to purchase the insurance package for themselves.

The results of this study explain that the service marketing mix has significant effects
on purchase intention. The findings also show that product, channel, promotion, people,
process, physical evidence factors have significant effects on purchase intention
respectively. Surprisingly, the pricing factor shows no significant impact on intention to
purchase.

Keywords: service marketing mix, purchase intention, life insurance
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Abstract

The objective of this study: 1.To study the intention of purchasing a music streaming
service in the Bangkok area. 2.To study the factors of the marketing mix that affect the
intention of purchasing a music streaming service in the Bangkok area. To be used as a
guideline to improve and develop the business to meet the needs of consumers. It is
quantitative research. By using survey and data collection methods A questionnaire was
collected from 385 consumers living in Bangkok. The statistics used for data analysis were
mean, frequency, percentage, standard deviation, and multiple linear regression analysis to
test the influence between variables. The results of the research showed that the majority
of the sample was female. Be between 20 and 30 years of age with a bachelor’s degree.
Occupation: Student/student, single status and average monthly income of fewer than
10,000 baht from the study of the importance of the factors of marketing mix affecting the
intention to purchase music streaming services in Bangkok area, it was found that The
samples gave the level of importance to product factors. Physical characteristics
Distribution channels, price, process Marketing promotion, and personnel Are at the
highest level, respectively A study of intention to purchase music streaming services in the
Bangkok area found that most of the sample group gave the overall opinion level at the
highest level. As for the marketing mix factors affecting the purchase intention of the music
streaming service in the Bangkok area, it was found that the marketing mix factor in the
distribution channel  Marketing support  Products, personnel, price, and physical
characteristics. This affects the intention of purchasing a music streaming service in the
Bangkok area. It does not affect the intention of purchasing a music streaming service in the
Bangkok area. Has a significant level of 0.05.

Keywords: The Marketing Mix service, Intention to purchase, Music Streaming, Bangkok
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