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A study of computer use behavior of Phuket Rajabhat University students.
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Abstract

This research is aimed at 1. To study computer behavior of students at Phuket
Rajabhat University 2. To study the problems and obstacles in the use of computers of
students at Phuket Rajabhat University 3. To study computer usage guidelines of students
at Phuket Rajabhat University The sample group used in this research is Phuket Rajabhat
University students, 1st year to 5th year (academic year 2014-2018). Calculated with Ya-
mane formula at 95% confidence level, error of 5%, number of 400 people

The research found that Respondents had the most behavior in using computers
for 2-3 hours per day. Most use the most entertainment. The most popular software used
is Microsoft Word, often used in computers at home, in the evening.

Respondents commented that the level of support problems is the most problem

and obstacle in using computers. Followed by knowledge and competency And equip-

indAnudSges @wndvireuiauaeisii Aurivennisdans aninendussgaie
Department of Business Computer, Faculty of Management Science , Phuket Rajabhat University, E-mail omorawan554@gamil.com
2 gnsdiidinu avndneeuiameisie aurineinsdanms uminendesudgaiin

Department of Business Computer, Faculty of Management Science , Phuket Rajabhat University, E-mail somchai_89@hotmail.com
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ment Respondents had the highest level of computer usage in entertainment. Followed
by education use Commmunication and business applications, respectively.

Keywords : Computer behavior of students at Phuket Rajabhat
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Abstract

This article study of guidelines for public relation media development. Case study
Bachelor of Business Administration, Business Computer Major, Faculty of Management
Sciences, Nakhon Si Thammarat Rajabhat University. And aim to 1) study of guidelines for
public relation media development 2) Development for public relation media and 3)
Study satisfaction of users with public relation media. Using a sample for this study were
100 students of Business Computer Major and use to accidental sampling for find types
and characteristics of public relation media. The research tools used to 1) The question-
naire for find types and characteristics of public relation media. 2) The evaluation form is
the media and 3) The satisfaction of users with public relation media. The statistics used
for data analysis, mean and standard deviation.

The result of this article have 1) Public relation media suitable for dissemination of
information is infographic for website and facebook 2) Design Elements for Media Relations
Should use the color of the major / faculty / university, use to photo, use to font official
and 3) Format of public relation media should be modern. The result of this quality in the
media is good level (X of 4.33 and S.D. of 0.58 and the result the satisfaction of users with
website is good level (X of 4.22 and S.D. of 0.87)

Keywords : Public Relation, Infographic, Media
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Development of a virtual reality brochure application to promote PSU,

Trang campus
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Abstract

This study aims to 1) development of an augmented reality brochure application
to promote PSU Trang campus 2) study satisfaction in our augmented reality application.
The target group was 60 participants who were between 15 and 60 years old. The tools of
this research consist of the augmented reality brochure application and the students’ sat-
isfaction form on the augmented reality to promote PSU campus. There are three parts (11
questions) in the questionnaire including 1) application usage 2) information presenting 3)
the benefits of using the application. The simple statistical test for example the percent-
ages, means, frequencies and standard deviation was intended to describe participants
and analyze data.

The results showed that students’ satisfaction with the augmented reality bro-

chure application to promote PSU campus is at the high level. For each aspect, the aver-

L iip@nwn @191n159nMSEnSauALaTABNAIADS ANYINTEAEASLANITIANTT UNTINSNAUEITATUASUNS INLURNT
2 gransduseimisrndvgmansuaznsinnig Nininendeasaiuniuns menunnse

53380 KU WoMSWeUUNAgEU"

Research and Innovation for Sustainable Development




() L
% NISUSEBU3BINNSS=AUBIEA U.D. a50 398 ASVN 8 Us=9U 2562
52 m The 8th PSU Trang National Conference on Research across Disciplines 2019

age students’ satisfaction is able to sort from highest to least as follow: 1) the benefits of
using the application 2) information presenting 3) application usage.

Keywords: an augmented reality brochure application, augmented reality, brochure
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N1SWAILIIUBIUNALATUS NS UTIUTINIUAISUNS
Web Application development for collect Roadside Shop
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Abstract

The purposes of this research were to study and design a prototype of web appli-
cation for roadside shop which have a good user experience also system developments,
system announcement and collect shop data to system for the early phase that new user
can easily to growth. The method of conducting research is using systems development
life cycle (SDLC) theory and User Experience (UX) as well. For the front-end development
use HTMLS5, Bootstrapd, JavaScript. For the back-end development use Django Web Frame-
work and PostgreSQL as a database management system. The result is web application for
roadside shop that travelers can easily to search for roadside shop and reviews from other
travelers. For shop owner this system able to display products and products based on the
actual location on the route, for a temporary shop that opens a shop when there is a
product and can inform the status and time of opening the shop. That is, the system can

be a public relations media for merchants to make the store operations of rural people to

L iindnwdSganes aagine1nsdnnis unninedusuaIunsuns menueaiinivg
Bachelor Student, Faculty of Management Sciences, Prince of Songkla University, Hatyai Campus
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be more convenient, more sales and reduce the loss of products that can occur.
Keywords: Roadside Shop, Street food, Traveler, Rural people, Career development of

rural people
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A web application for a sharing platform business of delivery by motor-
cycle
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Abstract

The objective of this research is to study the business model (business model),
delivery by motorcycle and design the web application prototype for the delivery business
by motorcycle. The research has used the concept of the sharing economy to develop a
business model to develop local people in a sustainable manner. Make local people have
jobs. In the development of web applications using the system developed guidelines ac-
cording to the system development cycle (SDLC) and designed according to the user ex-
perience (User Experience). Developing Back-end with PHP language in front-end design
with HTML5, CSS3, Bootstrap3 and MySQL as database management systems. The result

of the operation is the web application system for the delivery business by motorcycle in
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the form of economic sharing, sender can choose the driver, call to pick up the parcel and
can comment on the service. For the driver can apply for membership. Driver can accept
delivery orders and showing service history. Including showing the income from the ser-
vice. That is the system can solve the delivery problems for the sender by reducing the
delivery process. It can increase revenue for the driver and increasing dependence on so-
ciety. This web application, the sender and driver can be used and satisfied with the use.

Keywords: Local delivery, sharing economy, Earn a living, Interdependent, Community
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Development of Motion Graphics on Traffic Discipline Case study: Trang
Provincial Transport Office
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Abstract

This research had purposed to develop motion graphic media on the traffic disci-
pline and study user’s satisfaction.

The research tools were questionnaires for the assessment opinions from
3 experts person to improved quality of motion graphic media and the evaluation 50 us-
er’s satisfaction after viewed this motion graphics media at Trang Provincial Transportation
Office.

The research result found that the assessment the opinions of the specialists had
a high level, the average is 3.76. For user’s satisfaction on motion graphic media on the
traffic discipline at Trang Provincial Transport Office had the level of satisfaction is at the
highest level, the average is 4.32
Keywords: Motion Infographic, Traffic discipline
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A1SNUNIUITIUNTTH: N1SBBNSULASaY wdIANaulall
Literature Review: Social Network Acceptance

21878 e’ 3381 LAnlasuAR’
Alatee Maeloh', Jariyar Kerdkraikaew”

UNANED
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o o w o

ANEARY 1 NINUUITIUNTTY, N158aNSY, nseviedinuoaulatl

Abstract

At present, Social Network have expanded widely, and spread to more people
until the use of behavior in various forms as well. This article is a Social Network Accep-
tance Literature Review: Technology Acceptance, Technology Acceptance Model, Innova-
tion, People in Society to Accept the Spread of Innovation, The trend of Social Network in
Thailand, Process of Decision for Innovation of Individuals, Acceptance Process, Factors
that make Social Network an Alternative Media, Social Network: Popular Trends or Com-

munication Trends, Social Network Acceptance Research.

Keywords : Literature Review, Social Network, Acceptance
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Factors Affecting The Technology Acceptance of Netflix Streaming Service
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AdnAy: Msvensuwalulad, Usnisansuils, Wandnd

Abstract

The purpose of this research was to study the factors affecting the technology ac-
ceptance of Netflix streaming service. This research is a quantitative research. The samples
423 people used in this research were the peoples who used Netflix. The research instru-
ments were questionnaires with reliability value of 0.854. The data was analyzed by mul-
tiple regression analysis. The results show that perceived usefulness (X1) intention to use
(Xa) actual systems use (XS) affect the adoption of netflix streaming service technology (Y)
with a significance level of 0.05 The prediction equation is Y = 0.748 + (.065)X + (0.295)X_
+(0.175)X,

Keywords: Technology acceptance, Streaming Service, Netflix
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AMUNNIEYRINTERNTUINALULAE

wnanwal  suleigyfiena (2554)  lalimdemvesnmseeusumeluladin  Wunisin
walulaguuanldlndululdlaedaianumnde nelnfanisamuiuniseeusu

AANS wdloursde (2555) lalmdeuvesnisvensuimaluladindutadoddglu msly
NuuazegTniumalulagnnnsilaldmalulagvilvifnUssaunsalanuivinee . wasay
Ao sldanumalulad

nsgauiuveuslnanilseuinnssuuazimalulad (adoption and innovation theory)
138N31 NITUIUNITEONSTUTING T MgANTIUVRIYARaludIANNkanIaanfiinIseausULIlY
UAUR Tneutaoanilu 5 Tumeu (Roger and Shoemaker, 1978, p. 76) uil 1 135U3 (aware-

< & = o ! LY = a a 1 aa 1 a o ¥ LY
ness stage) tUutuusnilavilugnissensunseufiasaddud Bnslwal o MRetesiunis
Usenouen@n  viseRanssuvesyaraty  delifinnuidnsufediuilien viseamuUsyluvives
[ g o Y a 315 1 gj a . < 5 Aa a
winnssutiy o ibiAeeuesniiusiely Jun 2 aula (interest stage) WWudunisuinuaula
MIgarldeaAneInUIMeINsing q Wil asvilvausifestuisnising q vseddul q un
Pu eluegiuyAinam warAdey AaRRILUTTTIAgIUNNE AN IeUsrauMsaliin 9 ves
yARauy Tui 3 Uszdluen (evaluation stage) Wuduniaglalasnsesdiausslevilunisaedlyis
A a 1 a A = ) Y v I & 1 = 1 Y

nsviseInenistvd 9 fviseld Werhunldudaslulsvlevisenuewiseld Tnsunaatiuinag
a ! va 1 ) = o 1 1 =2 = Yo O e 2/ a
Anamstainenlnl 9 Wumsidesilrbindlatwanaglasu Tutuldalunisaduseasy (re-
inforcement) ialiinAuuilagsduindsiundndulaieailunisaisnnuidnifneuinnssy
finuAuariivselewd Tuil 4 eaes (trial stage) Wududldineinislml 4 du Auaaiunisel

I | ' = v YA & YU 1 A a I aa
sueadunmnaasusdiunewievslaginaansuas st lovuiaglasuinfsednanlily
JuUsZHIY Fanansnnaesaziinudfyegridsionisandulaniazufasusesaususely dui 5
gou3U (adoption stage) WutuiiyarasuIvenislul 9 du TWldlunsufiRnanssuvesnuy
agdnd  ndnlaneaeslfiRguaziiulssleviudisensuninnssumaiu 91nauneg
Frasuainsoaguledn nseusumalulad AenisuiwalulaguuinldliAnusslevidwominu
nszvIuNsAndulavensuTudazyAnalisresuLaNAi UL ILAUAAS

uuvdnassn1seausuwmalulad(The Technology Acceptance Model: TAM)

\Hunquiifidndulne Davis, Bagozzi & Warshaw (1989 $1¢lu 5137 2ediaas, 2556) @9
WAL NkLIRAUEA(The Theory of Reasoned Action: TRA) Tneg TAM azitiu nsinwiien
futladusingg Aidamasienissensurdenisinaulafiorldmaluladviouinnssy Inidsladondn
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fidwmalnonssdensooniumaluladvieuinnssuvesgliliuinssuite  anudeglunsldau
(Perceived Ease of Use) LLﬁsﬂﬁ%’UfﬁﬂﬂsﬂwﬁﬁLﬁmmﬂmﬂ‘g (Perceived Usefulness) lag
Haduiifisvsnadennussladmginssulunsléinalulad (Behavioral Intention) fivisdu 3
Hadeldunnsiuinnudelunisldon (Perceived Ease of Use) mssuiussloniiiifinainnnsld
(Perceived Usefulness) uagviruai (Attitude)ds luihefigaarussladaginsaulunsld
weluladazdsdvinateonisilaliuaslinuaimeanalulad

Ajzen (1991) ua Davis (1989 §1¢lu o3viy douy, 2555) Isimnguives Technology
Acceptance Model (TAM) (Davis, Bagozzi & Warshaw, 1989) ﬂsxqﬂ(ﬁﬁumi ‘Wmﬂiaj‘wqaﬂim
wazaunailavesyuddaiisasiBuadsil Taduneuen (External Variable) fio tadeiis
Hasionssuitasrlevdvasmsidmelulaguaranudelunisldanumalulagvesuana W
Uszaunisad nadnssy WWusu n1ssutauselenil (Perceived Usefulness) A sediunnssusia
Usglonfluusazyaraiidoiumeluladivsslovisonsiaundssansamlunsufiiomn s
fuitsmnudnglunisldau (Perceived Ease of Use) Ao seAumsiuitaanudesionisidany
weluladlneginldanmaluladiunsmuamudesnmsveslivield faunfdenisldan (Att-
tude toward Use) fis msgausunisidanumalulagvesyana lngdimaunainnissuitelseloni
mnmislinumeluladuasnmsiuiimrudetenisldaumaluled  anuddlalumsléou (-
tention to Use) fia wAinssuvasyamaiifinnalindauasdiauddalunsldoumalulad ne
dawannniaunfnenisidinalulad n15l1deIuase (Actual Systems Use) Ao nisuwnalulagn
THuake  Gedsmauanilanudeanislunisléinalulad  nvguifnariludrssudeinliae
nsthuldlunuiseadiliiednviiladeniseensusngindfaselathedid waseniseousu
wialulagvedandulalda
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30.4 nmsAnwszaulsges Andudesay 70.4 HendwdnSeu/dndnen Anduiesay 51.4 3
seldiadeseifousinnit 15,000 vw Andufesas 39.6 wansAnw MU MsFuiTeselov
(Perceived Usefulness) fnasonnufisnslalunisassnimeunsesulatkiiussuuuenndind
uasglduinmslulumngammasuag (A1 B = 0.209) egrsditidrdiymsaaiszsiv 0.05

Fund aslBeedtani (2559) lednwidesnisvensumaluladuazngnssuduilag
poulatidl Saromsindulatoniisdedidnmsaindvesiuslnlumngaummumuns Tasgney
wuvaeuawdulngdunands Toresening 20 - 29 Yins@nwegluseiuuigans Wu
fniFeundetindnu fseldadedeidiou snd 15,000 vm Snatluniseuniisde Bidnnseting
Tnewadefuay 1 - 3 dalu HansAnwdeyanudn mnudirglunisldau (Perceived Ease of Use)
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awnnselindvesduslaaluwansaunnuviuas (A1 B = -0.139) sgditduddyneatianisedu
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= =~ s = = o £ 9eg <

nswn uauasden, W17 Mgy wazAlng Andseneana (2560) loAnwses N3
gousuwmaluladniidnsnasowuilduainuaslalunisldusnisseduaiuyemiseaulatves
nauuiyuwestungamnumues  nednouwuvgeunudnlngduuiyuwesinands Tony
587104 53-59 U dulvejdnianisAnuiseauuSanies ds1elaussuna 30,001-40,000 U lag

919 UagluvSeneundeaeignud dulugieondn wilnnuusdmensy nan1sAnwinudd
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2543) uarlyIsnsdusieganuunIuANazain (Convenience Sampling) 31U3u 423 A Fadin
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Tududl 2 wae 3 dhvazuuvasunudunuunnsduUszanae (Rating scale) Tngls
Fonanuasu audfty 5 seduldud 1 viunefie llwudneegieda 2 nuneds lidiudhes wune
f4 weq 4 nuede Wiudhe uway 5 wned Wiudeegnbs

3. msiusausudoys

3.1 undedayaugugdl (Primary Data) fie Wuunasteyaainnisuaniuuasuauli
wi JldusnisNetflixdiuau 423 ¥a giduldvinisiiusivsausuuaeunwluiien werRnieu
2561 wevhnsiasesisiely

N

3.2 undsdoyanisgll (Secondary Data) Ao Juunasdeyaigideliannsing

o ° = v a s & Av A a 1% A @ v =
RUIED H113L38U Ta%aﬂq\‘]@uwrﬂil,um NN UIVYNLNY VDN LW'E]LUUT@H&WU%’]‘N&LUﬂ'ﬁﬂﬂH'ﬂ,u

<3
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ATall
4. nsaaseideya
4.1 MeilsgisuUsznnsmaniseneue e 01y 013w $1eldiady uavd
NsAnwIlENTIATIEN A1adATaNssauun (Descriptive Statistics) oA Sovazvotng 01e 91N
316AkAEANTANYIVBIENBULUUARUA Y
4.2 Mmylaseidadesnfidmadenisseusumeluladlngldnsiinseinisannse

\Wanvaas (Multiple Regression Analysis) (W3¢ ﬂ%ﬁ’i’aé, 1.4.4.)

NANTTINY

foyavhluvengusiiogns wuin daeunvuasuawanlngifumends 01y 21-30 U
HuthiSeusarindne Snglfiadedesnimdedieusi 15,000 uvm seiumsneduusayan
mavisaieuin@adusosas 55.8, Sovay 53.4, Sovaz 41.1, Sevay 44.7 wazdovay 57.7 any
§1iu) maveaevanuigiutiadusinfidmadenssouumaluladuinsaniuiadendnd uand
Hlupsed 1
a319ft 1 wanadadeenegiidaadonsseusunalulaguinisansudiadionand

R= 0.692, R Square = 0.479, Adjusted R Square = 0.472, Std. Error of the Estimate = 0.45028

Model Unstandardized Standardized | t Sie.
Coefficients Coefficients
B Std. Error Beta
(Constant) .748 201 175 3.717 .000
Uadununisiuiieselomd X 174 043 065 4.011 | .000
Uadunumnudiglunisldon X 072 062 -013 1.163 | .245
Yadedurirundiifisenisldou X, | -014 067 275 212 | 832
Hadesunrusdalunsidou X, | 214 064 295 4.261 | .000
Uadununisldauase X, 330 073 175 4.493 | 000
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Y =0.748 + (.O65)X1 + (0.295)X4 + (0.175))(5
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Aotadusumnuielunisldau uartadesuiruadnsionisldan Wemngldanudmlngd
Uszaunsainsldanuuuds 12 U Seiuszaunisallunsldaunds sawdanisliudnnsansudis
vosdavandvinligldauiissiuanuiianelaeglunasifviililidmaneniseeniunisldam
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Svswasioualiunmsiilalunslduinsdoaud e neaulateanguudyu
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iondnual sUISfiena. (2554). AIEsEIIUazNSEaNSUN TSI TEUUNITIANITAMIndoN
(1SO 14001) 317l5lWe9Fin1371A3 : AnwINTala dnIIUUlEUIEUAZ ALY
NINEINTITIUYIFUAZFMINERY. Useyayrfinus ma(msdnnisdawandau), NTUNN
- Yo inenas o tuiadiniauuInsenans.

Ajzen, I. (1991). The Theory of Planned Behavior [Electronics version]. Organizational
Behavior and Human Decision Processes, 50(2), 179-211.

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer tech-
nology: A comparison of two theoretical models. Management Science, 35(8),
982-1003

Phattharadon Werachainarong. (2017). NETFLIX A® §355AY89AUSN 934 g NINGUnT st
954. %Uﬁulﬁa 21 sanau 2560, a1n://www.allofimpulsion.com/media/Netflix-.

Rogers, E., & Shoemaker, F. (1978).Communication of innovations: A cross-cul-

3982 TRU IWoNISWaUUNREVEU”

Research and Innovation for Sustainable Development




MSUS=8U38INSS=AULIA U.D. 150 398 ASON 8 Us=91U 2562 m
The 8t PSU Trang National Conference on Research across Disciplines 2019 —

tural approach. New York: Free Press.

SMMAG. (2018). Netflix funarudusansilng) aulsidaulnelsissh. dududotul 25 nanay
2561, 910 https://www.smmagonline.com/2018/07/08/netflix.

Technology Acceptance Model (TAM). (N.P.). Retrieved 27 October, 2018, from https://
en.wikipedia.org/wiki/Technology acceptance model.

WPluwusl). (2018). adaglgasvianalan “Ine” wdnudnanngalulan-“ngumm” desfld
Facebook gsgn. AuduiileTuil 27 AanAu 2561, 0 https://www.brandbuffet,
in.th/2018/02/global-and-thailand-digital-report-2018/.

What is Streaming?. (2012). WebWise Team. Retrieved 25 October, 2018, from

http://www.bbc.co.uk/webwise/guides/about-streaming.

5982 TRU IWoNSWaUUNREVEU”

Research and Innovation for Sustainable Development




=y _
= NISUSEBU3BINNSS=AUBIEA U.D. a50 398 ASVN 8 Us=9U 2562
1 1 6 m The 8th PSU Trang National Conference on Research across Disciplines 2019

“358A121KU Wan1SWewuRgodu”

Research and Innovation for Sustainable Development




N1SUS=8U3BINISS=AUBIE U.D. 050 398 ASON 8 Us=91U 2562 ‘m 117
The 8t PSU Trang National Conference on Research across Disciplines 2019

wﬂuﬂmLLavmsaauiumﬂIuIasﬂumsv‘hssnsiumqmmumuuawwaLﬂwiuma

U

LL‘U\‘lﬂﬂ\‘i (Mobile Banking) ?J?JQN‘VI&IE)']EJGNLLGI 60-80 U Tutumanaiiias 39190

q

GRNIGH
Attitude and adoption of technology in financial transactions through
Mobile Banking applications of people aged 60-80 in Muang District, Song-
khla.

913U WOayayd’ wsTeNY e’

Sareena Bensaih' Hasamon Pengman’

unAnga

mAfeiiagusrasdifleAnwsziuamuddyuesiruafnasmsseusumaluladlunis
yhgsnsamensiusiusendinduluuneuusiis (Mobile Banking) vosffifiongsaus 60-80 U
Tunduneiies fminamar Jszwnsililunisinuie didoresus 60-80 T Tumsune
oy dardnaswan 1wiu 400 A nusIvTwdeyalaelduuudeunn wsizidaglusunsy
d5gumadn MneAadANug Y Wnauadeasuvesranisinylusuwuuanuises

Han153denuI reuwuuvdeunudulvgilumemds ongsening 60-63 U anuamn
ausa seAuNsAne wane/Uaw. LreUsenaugsnadud uasiisglasewsay 10,001 - 30,000
v Taenunngldusnslianuddgiuiruaisuenuazaanlunisldaududdvisn sesas
ufoduneunslion  nmdnualvesmsvingsnssunsiu  enugndesuazanulasndy  au
aeu dwsudafenisveniumalulagnuin Jlausnishianuddyiuladsuanudeaun
sesasnfe MsFuiteemnindeiioveanalulad mssusfasslon euaemds Sviswaves
e Msdunnude uasdssuneanuazaaniunsldann s

AfoEualLLI TR ALeNAIATUELUIARY (Mobile Banking) vl
geogiuiieuanuaendslunslinu Wy ahsmnudeliubesmnudasnisvesszuy
Yusiu

o/

AdnARY : vimueR n1suansuwalulad N13YgINIINaNITRL Tuunelueing

o—

Abstract

This study aims to study the significant level of attitude and adoption of technol-
ogy in financial transactions through Mobile Banking applications of people aged 60-80 in
Muang District, Songkhla. 400 Samples who are 60-80 years old were selected by using
guestionnaires as a tool for data collection. Data analysis by using computer program and

interpreted by descriptive statistics, presented by using narrative description.

! onnsdlsriiausAsugmMansuarUsnIsgsia wnivenderina Ineunasan
Lecturer, Faculty of Economics and Business Administration, Thaksin University, Songkhla Campus
? 919158U sz AMTATUEAARSUATUIMNSESAa uvinedevinda Ineunauan

Lecturer, Faculty of Economics and Business Administration, Thaksin University, Songkhla Campus
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The research found that major sample were female, aged between 60-63 years
old. They were in a marital status at the level of education in senior high school who used
to be business owners with monthly income 10,001 - 30,000 baht. It was found that the
service users gave priority to the convenience of using financial services via mobile bank-
ing, followed by the use of procedures, the image of financial transactions, accuracy and
safety respectively, for technology acceptance factors, it found that the users pay more
attention to the factors of anxiety, followed by the perceived compatibility, perceived
usefulness resource, performance expectancy, social influence, perceive ease of use Easy
perception facilitating conditions respectively

This research suggests to develop mobile banking applications for the elders by
focusing on the safety of use, such as creating confidence in the safety of the system.

Keywords: Attitudes, adoption of technology, financial transactions, mobile banking
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sumsnuasiilavesauinll Ae aeuihniu aeulu diu uaniduundsasy
dmfuanumneessumsegadumamsnunauynsy atusdadinganiu (2550) Guld
FU WIS W19INATI B wladiRunes nindau wasd1dn ‘01ans’ isandudy Aanis
AsushnfudunsmluuasUszneugshafsrtunsiudu 9’ uwidemeluladizndandiunum
Tumafueiesffoaiuayumsdiiuamiludiuiieg ¥esmu1as demuLayeumeyessuIAg
JelilsdAnogluguuuunslidnsuuuiumeuiuninadeniiasuuladly

dlenfiefnnsvhganssumnmsiuseafumilufisuiaissiniiy bideeldane
Tumsiiuns denanlunssedn semnBuiitnsuazdieofdy (ATM) Whanlduinsifina
azmn&iamaﬁqummﬁugm (01w AednauAn, 2018) qunsedts U A 2010 wonwAlAdy
Tuwreuusiie (Mobile Banking) iﬁﬁaﬁwLﬁ@%uﬂ%gaLLsﬂiuqﬂﬁauﬁmIWu (Smart phone) gn
thinlfedrunsnans  Janaedunenndiaduiisruisauazaanligldauamansaigsnssy
Men1sRulugUkuusg 9 InnTushussuusunesidalanaen 24 d2lus (Mangozero, 2016)

Tuw1euuariia (Mobile Banking) Wuuonwaieduldsunisoonuuulslisuuuuiteddunis
T¥uitagnin asuiu 1031 Yasndsuasiinnuiaiiosgs uazndeulsiuinismasn 24 $ilus iile
moulandnsaniutinvesliusnismnvuuy Iaeuimmdnlawn  msuanstayadayditusn
nslouiu uagtszfumauduariing ganssumenmsiuieiuda msgaenudude way
Y931 IRUTRITRUNST (SUIAsndnsing, 2561; sUIAITEBNEY, 2558; SUIANTNTANN, 2561;
sUIANINgeATesET, 2558; swiAangalne, 2561) uenaniuissumsdaiaulruenmdiadus
psfumsaumdoyatieglummalavesfldonlddnie Wy Fuewnsuugth  nsuIae
ameunsvioaniuiveaiivafnala (KBenz, 2017) Tnogsnssuvnansdudnediu aansovils
Fesuatdutauuntinvelnsdw anuasmnaueiomeiviilismalnefswuuglfnuon
wataduliuneuusiig (Mobile Banking) Wisuetheeiiios

53380 KU WoMISWeUUNAgEU”

Research and Innovation for Sustainable Development




N1SUS=8U3BINISS=AUBIE U.D. 050 398 ASON 8 Us=91U 2562 ‘m 11
The 8t PSU Trang National Conference on Research across Disciplines 2019 9

NntoyavessmswisUszmalnenuit Tl we. 2559 Tadansliuonmdiaduluune
WA (Mobile Banking) lun13t158i3u getuegneminigs anidounsngian Afgldmulssan
18.1 auley® Ave 9 Lﬁu%unmﬁamuﬂmmﬂu 20.8 autgydlufousunautifeniu (Voicety,
2017) dwisulul 2561 éTnadamedoyanslinuwonnainduluunenusiis (Mobile Bank-
ing) Midwaudldgeis 7.5 dusie 1udldnudsedinin 80% deennisviigsnssusia 3,000 d1u
swnseied Andugadinsihgsnssy 63 dwuduumdel dmsudndrugldnunenndiady
Tuwneuuariig (Mobile Banking) wiaidugldemilunsanwa 50% wasnadamda 50% Fanguild
sudilvgjsm 55% Aenguiaulueisduang (Gen Y) dadunugulvsifitureumelulad (Market-
ingoops, 2018)

winsldau wenmanduluutsnusiie (Mobile Banking) Wuraslofildnuldogng
agon 13 wazgvilouduiFeshedmiuglivimavatengy uindunuindndiunisldau
voanduigeorgiudaisnauties nmsdisaves nyunngsRa (2561) swaslnendyd U
w.7.2561 Baflgrugndn 14 &1us1e nud gnéngeleiliuimanenndiaduliisuuriia (Mobile
Banking) fidnaruites 10% SsdeudnatosmnuSsuiiisudivanurvesnisingdsnudgsenylng
auysaflull n.m.2568 vealszmelve Aerfuanuviimeiivnnirdiudessufurioumumiey
semsiaiuasdnanuannsafensiianuiiuigeiadiedunawtonanuniendmiuns
TiFnludsauvesigeenglusuranlvanunsafisnnuiesnazliidunserodinunasnauaing
arugiflauasdanuguliintudendutigiengse uAvwy, 2560)

Tuieunsngian T wa. 2561 Sgunalnedaslasenisusmsdayddudiniiugn iy
nauiifietinsatafnisuwieds uasnduiifieny 65 BaulU (Inasiyad, 2561) laewduuinindetiy?
wuulaiidurhn UsenAtsssuion (nasynd, 2561) naudasergiadiumnliulunsigsnssy
yamsdufindy fedadunguiisnadesedumste walimddegs iesnituiuanns
yhammdnaniadin Jddnsnmgslunislidowasuonnainduluisiusife (Mobile Banking)

o [y 1

2 & o o w v v & 19 a a o
ﬂLUULL?Q?{UU?{HU?‘Wﬂiyﬂ'ﬂﬁ@ﬁj\nﬂ‘ﬁ?ﬂL‘Via'EJG]‘NL@\‘iVLﬂ (ﬂEQWﬁNﬁﬁﬂﬂ, 2560) LL@WW@L@?]UINU']EJLL‘U

Y a a

anneFaaiinaaluwddlduinig waziinuseleviluwinisusmsianisivaiuisoannsly
NTNEINTFN 9 VOITUIANTONFIBTIATUNTINGIY LAZNTEUIUAITIAUSANS
TOYAIN NTUNNTIAD (2561) WUI1 NFNGNAINEIRIYUINNTT 80% Feanisly Mobile
Banking usisheanvasnulidinlavinlilindldenu sauluialszensusdudwedliviui
Usglowdl  lgendalaieusnisldeu msfinvives auu aeefn (2554) Bliiuingaseydn
uunlllianuaulanvidumelulagaeuionmes esanndayninisusudilningiu
walulag shAeauentunsidanudmiugasens  Tneanuswagvineelunsidmalulad
a ¢ ¢ P oy g o = v Y D% @ =
Aaufimes duniidnvsiifasergiiliauaulalunisiSeusuarusuidlvnviunalulad
AounasuAngududuIuves
! [ (% a v [ S a v LY U A vaw 14
agalsiouvimuainazUadelunissensumalulagiuinlannvatedades  Andidels
ANw193T8ves WIUn Wayad (2558) BeldinnnsAneses nseenuuinnssuuazimalulad
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HANSANINUT MITuiaudesonisldey usegdlaniuersual avswavesdean n1ssusia
Uselomil Aemnsauazmnlunslinu deaderrudilavesyssailunmslduinsgnss
NINMTRY uazHansANWIves eAwA nAatained (2555) ldvinisAnwiites vimusduas
wofnssunsliuinisganssumenisiuuudiedie wut auedduduneunisld amdnuaives
ganssuveNsiy Anulasady anuagmnlunslien wararugnieseamelulad dudsa
AN ANTIUNTLIEUINITTINTTUNINTRUUUT DD BLuiY
nanufuniuazanuddgtiu §idedsaulafnwinuaivazdadoniseeusu
walulaffidsuasionsvhgsnasumenisiuiuwenndieduliuieuuiia (Mobile Banking) 709
fiflongsaust 60-80 T Tusuneiles faminaswan Feazlulsslomidedusznounissuimsly
nsifunmsUSulsiamnuenmaiatulineuaussaudeanisvesgnaingulgiengsuas
Hunsadugrugnélildinndsiudie uenaniardladerimuailunsinssnssumanisiu
rrunonwiiedudiaglvinguggeongiviaunfdemaluladidtu innisdouuazdniuse
wialulaglianunsatiewmienuewaslgtinliegeliniugy

L

AnUszaIAvaINITITY

1. efinyiviruafsomsiganssumensiuiusonniadulinieuusiis  (Mobile
Banking) vasfliu3n1sifiengsiaus 60-80 T luiumsuneles Smfnasuan

2. lednwiladumsseniumaluladsonsigsnssumensfudntenwiiatuluuie
WUaiRe (Mobile Banking) vasfiflangsaus 60-80 T luiumsunailes Sminaswan

Usglgvifianndnazlésu

1. yhlmsuistmunilunisigenssmisnisduhuenniinduluueuuaiie - (Mo-
bile Banking) vesffliuinsiiilengsaus 60-80 T luiwmsunailes Smfaasuan

2. yiliinswisifadenseniumaluladiinanisvingsnssumianstuiiuuenna
wduliureuusning (Mobile Banking) vostfifiengsaus 60-80 T Tuwnsineiiion faminasan

3. fUszneunssuimsannsatiwanisideluldlunisinanagnslunisifiugiugndl

v a

eIy uagiauennarduluuewusing (Mobile BankingllineusauassagnAiunniiy

]

NISNUNIUITIUNTITY

FoymReafunenwdiaduluusuusiie (Mobile Banking)

PDAMobiz MGNT (2018) a5ugnaaununeas Mobile Banking 1ng Mobile wanga
nsésislefie Banking mnedls n1sswiAs demufuiaianumuneiswimsuulnsdwiiiede

Tuvssmalveiluimauenndinduluuisuusiiafiosesiunislénureslduing
sunasnansing duennaiadu K Plus (sunasnansing, 2561) suiarstvemdivd duennaiat
SCB Easy (KBenZ, 2017) suimiseeydu Juwenwdiadi MyMo (5uimisesydy, 2558)5u1A15
nsam Tuennaiadu Bualuang Mbanking (511ANSNTIMN, 2561) su1ANINTIAToYsE1 T3NS
KMA wovwdiadu (sunnsnysreysen, 2558) wagsurnsngdlnefiwauwenmaindy Krungthai
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NEXT Faduuenmdinduliuiouuiia (Mobile Banking) ananiilinsagildauilovasd w.a
2561 wazenwAladuvessuAsdy q Adudnsuiuusuesianliaensuiumsldnuey
THusmsunnt e areLonduiy (swAsngalneg, 2561)

wurAmfgafunsEaNSuLTAnssuLazmalulad

Aodns loelserd (2555) nanin mssewsuvesiuslaafidineuinnssuuazinalulad
(adoption and innovation theory) 1HunszuIUMINaNITmgFAnTIvesyAnaludsANiTing
pouUthlUUATR Tnedl 5 duneu Téun 1. 508 2. aula 3. Ussiliuen 4. vinaes uag 5. soxsy

Davis, Bagozzi & Warshaw (1989 914l fin519f23daius,2556) laimuiwuudnasinis
gausumalulad (Technology Acceptance Model-TAM) fieedunefiniseausumalulad
@1sauma  (nformation  Technology) — wesyArauazlasunIsigadinissuiuselevives
welulad  (Perceive usefulness) waznmsiuiiumaluladifisnmsldauiiilaliie (Perceive
ease of use) LutladeiidAnydmaronisveniuuaziihlugnsléinalulad v nswun warya
(2558) naAINIsEausUIMALLlaUTENOUAIBANAIANIIIINNITIUNIU (Performance Expec-
tancy) #suaearuavantunisldau (Faclitating Conditions) 3vswavesdanu (Social Influ-
ence) Anuniulaeunalulad (Perceived Compatibility) wazauia (Anxiety)

wurAmAETUTiAuAR

Schiffnan & Kanuk (1994) na1a31 virund (Attitude) wunedia annalindesdisous Lite
Iﬁﬁwqaﬂisuﬁaamﬂé'aqﬁué’ﬂwmzﬁﬁawa’l,w%hiﬁqwaiaﬁﬁsia?%ﬂmﬁwﬁﬂ Yzl Kotler, et al
(2006) naI ruad WuausEn ensusl wagdiwunnsdumuveunieliveureanus il
Wy Feasdladn vieued Ao AwdEn e1suaiuagdiauinisauauteurelivey fanela
vielifimelaseddladmils  Tnenmsuanseentesusaryanatudauuandatulumusiruad
votusiazAL wardiamudiniusiensyuaunistovesiuiina

MuAdeiigadas

WamsAnwves aiwA Aaiamed (2555) nui siruadsunstdou Wusuiitimnw
dfgegariengAnssunslduinsgInsIunansiuuuileds veuslaalunsummuviuas seq
auwfe AuMwaneal AuANNUAeAiY MuANEEAIN WagiuANgnAedlun1TYngINITY
VN5 AUEFU v finanisAnuves Faaivs i (2558) wuinladefidaanoninudia
welalunsl#u3n1s Mobile Banking Tulwmngammamuns lnefitedeidsuanessiuaudii
wolagaan  Sewsunnuntumdeelaun  Yadednuniseneanuazain  Jadenissuiis
Usglevduazanuitevenisidau wasladesuanudasnsdy

MNMIUINTIINIIEEL  aansafimuidunseuninAsvesmsiteFeinund
waznseonsumalulaBlumehganssumamatuiiuwonwaiadulauieiusiie (Mobile Bank-
ing) wesiifiengsiaus 60-80 U Tuwnduneiiios dsminasan Tns  fuusdasy wardudsay i
swaziBndil

fuusBasy I Usznaudae 1) fimuad T (1) dunsunisléonu 2) mnuazaanlunis
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14911 (3) augnsiad (4) anudasade (5) ananwel (efynd WAETERSF, 2555) 2) nsEeNSU
walulad awn (1) nissuitemauselent (2) mssuianuhetenisidau (3) anuainniain
sl (@) ddwasmnuazmnlunislion (5) Svnavesdiay (6) nsfuifennuindedio
vounAlulag uar (7) ANUANa (Anxiety) (Wswun wa1yad,2558) lagdlimuusauaanism
ﬁqiﬂsmmqmiﬁummmwwﬁLm‘j"uimmal,lmﬁﬁuﬂ (Mobile Banking)

Wnsaniiuidg

meidedeSnuedillisndouimiiodeng  Ussnsildlunsinuengudild
U3maensiukukennaladuliusuusiie (Mobile Banking) fiffengseust 60-80 U Tuium
suneiles Samdnasan dafidelianansomdnnulszmnsiuiusuannuvasdeyaiitndediels
R vunvavenguitegdagldansnisAanuulinsiuusyvinsues W.G. Cochran (Co-
chran, 1977 eluSTdl tonena, 2543) laefmunsziuauwlsusiuaande p= Jouays0
e 0.5 uavq= Sovaz 50 wie 0.5 Asvduauietudesay 95 HauousuauAIAAROUIN

1
a

nausegelaseray 5 v3e 0.5 FeausaAIUMINULIAYRINaUAIBE1alan
gns  n= PU-P)Z*

EZ

5o n unu vuneEns

P uwnu dndruvesszunsiifiderindsd

Z unu seduanuidesiuifidedmuald

E unu mmmﬁmwmmqaqﬂﬁﬁﬂﬁfu

wnuAl  n = (05)1-5)(1.96)*
(50
= 385918

Tduundegsetnetos 385 518 Fvannsaussanuaifosas tnefianuianainliiv
Joway 5 Msgduanuweiiufesaz 95 WemuazaINlunsUsEluNaLaEMTIATIEiteya §

Wedddduuangusegnsianun 416 dreg1e Fdedlarunasinuiteuluimun fe lides
N1 385 WietuANNTRIMAIMABIUUARUINNTANNANYTNTINVINEN 400 A9 Tunsdusiiegns
Wemnannalies Jwinaswan Usenaume 6 dua lnglainisasiiuiiouanwuuasuniumy

v
v

A0UN Mall
fuauasne Usenaumiy natntniueniing natsasall satansndau wiauaiivan

—_

Aual3UEe Usenaume aanaunivendesvigaan ladaaivan aainaiuga
Auanzual Usenaume aanatatiuu

AUANZN UTzNoUmMe AanaLuaans aiulseinmans

fuavands Usenausmiey aanatinviands Ui um

A

AUALNNZED USELNBUAIY TANN88D USHIUS1UN8UBINN
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Tnglfuvuaounuiiunsussiiuvanudissmssaatom (100) @610.57) uagkiuntmadey

AMdesTY Cronbach’s alpha (sesfu 0.71) ihuedesilelunsiiusiusudeya §idulddndy

nsuINLUUAUNNLAz R U TafaeneuLuUasu I TuTIByARa I nthiinsizvideya
rulusunsudISagUnsaiia ulskaseemaiAnss Wy Afesas AANA Aueds uazasy
afusenanTIdslugULuuANUGes

aAUTHALALATUNANTINY

#3UNan153Y
MsAn®LIes viruaRkarnseausumAlulaglunsvigsnssunIeNIsRuHuLeNNELATY

4

Tuwneuwariig (Mobile Banking) vesgfifiongsiaus 60-80 U Tuwnsineiiios Smiaaswammuii g
mounuuvduad g Jumends 91g5endne 60-63 U anunwausa szaun1sAne
wUane/Uw. WweUsenaugsiadiui wazliseldsiaifiow 10,001 - 30,000 UM
dmsuanuAaiiulagsiusoseAUANEIAYUDIIALARIUNITYINGINTTUNIANITRUNIY
wonmanduluuieuussng (Mobile Banking) Usznaudng sumeunsldem muasanlunsld
U AUYNEBILUNTTYINGINTINNNAITRY LAz AN ¥AIYDINITYINGINTTUNTRUNULONNE

wiuliu1guwuenie (Mobile Banking) aglusAuanniinzhuuafe3.63 18aldenda n13197 1

M15197 1 Kan15IRTeviveyaludadeiuinuafnon1sngINTTUN N SRUNUTEUULONNE
LATUlNUELUIANS (Mobile Banking)

ViAuARABN1IIgINTIIMIINISRUTULENNALATY Anade | doudoauy | ans
Tuunsuusria (Mobile Banking) NI | wdswa
1 Fumeunisliioy 3.69 626 1N
2. anuazamntunslda 3.70 674 1N
3. A1gNARIluN1TINGINTIUNIINITRY 3.58 703 1N
4. AUUaRnfEaINNITYNGINTIUNINITRY 3.58 747 1N
5. PwanyaiYeINNTYNEINTIINIRUR UL NNALATY 3.62 655 1N
Tutnauussiia (Mobile Banking) —

Aade 3.63 1N

dmsuanudaiiulaesiusessiuanudidguesniseeniumaluladaonisviigsnssy
MensRusukennaAtuliuglunne (Mobile Banking) BeUsenausig n1ssuinausyleviii
losunnmalulad Mssuianudesienisidmalulad aruaenisilaldnu vinavesday &
gnganuazaInlunsldnu nsfuitenuinietevewnalulad uavanuing eglusedu
= A = Y =
WNTIAZLLLAGRY 3.64 T18aZBUARY AN3197 2
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M19199 2 Han1TIRTzviveyaludadununisuensumalulagnanisyingsns NN IsRUHY
STUULBNNAATULNUNBLUNANY (Mobile Banking)

s S o =) ﬁl’au
n1spaRumALUlABAaN11INgINTTUN1NITRY 4 y n1s
, o 2 . . Aady | Weauu
MU NNALATUINUIBLUIANY (Mobile Banking) wUIHa
NI
1.ns3uitalselevdnlasuanmalulad 3.69 655 1N
2.mssuinnudedensidinalulad 3.51 691 1N
3. AuAIAnIsnlaldau 3.69 610 170
4. 3M3NAVDIAIAY 3.67 668 11N
5. @98uruAuazAINluNITIEIU 3.46 711 Uunan
6.M33uitmnuweieveunalulad 3.71 613 1N
7.A711N978 3.76 795 11N
ALRdY 3.64 110

anUsena

Ay va v

PNHANTINBEITeausaasUasyddgiioniusena tnsudseemdu 2 Useidiu ey

Y q
o/

hUszasAveInIsAnudel
AuAnLiulngsReszAumNd1Ay el aTadwTAUARREN15INgINTIUNIINITRY
riunonnAieFuliu1BuUesAs (Mobile Banking) TusguazuuLidegaan 3 ddiuusn Téun A
avmnlunsldon  dumeumslinu  wasnmdnuaivesmsvingsnssunisiiusunenmdiady
Tuuenuaring (Mobile Banking) mudndiu Fseonadesiunanisiseves Sayanims 2w (2558)
Tnonwuinausogsdszduauiieelalutiadesunissnemiuazen undiga lesanndgs
prgfasnsauazmnaviglunisliouuasmsldteiuwonndiedy  Tuueuusiia (Mobile
Banking) Astglunsiioauduasdsyiiuosulay Jstaeduaiulitfgogiimuazninnndeiu
uenniinguigeiedssunthiivdnidufduine Soveddidriunugnvan Tseudvnasior
WARALA AT IUAEG 1 msennRnssuuasnguiuilnafidugeongfidiuannty dnnnsnann
LATLUSURALAEN o FafesiunnlianudfyiunsWaunduiuasieduuinnssuse o die
saﬁumjmqﬂﬁwﬁqqmqmmﬁ (PATSY ROGERS, 2018) ansazmntunisldauuenndinduluune
wUariis (Mobile Banking) Fautiafefidrdnannidmaligeengusldnuuenndinduluune
wusiia (Mobile Banking)
NNANITIIENUITITENT8oNTUNALULATADNITYINTINTTUNNAITRUNIUTTUULEN
wALFUTIUIBLUIRAS (Mobile Banking) Useiiufingusegnslinisensu 3 Suduusn Aeennu
fna mssuiiemuindeievesmalulad uazmsiuitassloviildsunnmeluladuazaim
meavdaildlion  uandidiuiianudng  Wudesiingusnesuiiduadmniian  Ssdianu

3982 TRU IWoNISWaUUNREVEU”

Research and Innovation for Sustainable Development




N1SUS=8U3BINISS=AUBIE U.D. 050 398 ASON 8 Us=91U 2562 BSINC. 12
The 8t PSU Trang National Conference on Research across Disciplines 2019 5

aonndesiunsiduaanyes innovBasia (BuuensialdeuazMarketbuzzz (ndiintue) 3o 14
LonsLIASYNgINIINeY LTt nad AN Sevazad veadfldaundvlniy Anaeseuasnsie
Tumsvhgsnssuuuiiofie(Marketing  Oops.  2017)  iflesannilauinafisnnadssienisgn
Tasnssu msgnyhaneanududiui wazandnnifeaiunmsgymelnsdniindeuivinliigs
p1gfimslfuonnaiaduliuionusiis (Mobile Banking) ludnawiitian

unasy

meanun1sainsUasullaswinulssansvedlnendiigdnugasenglusseznadulng
1 Famsiimaeseunseunsidmalulagdadiunumddysdensaiiuiinvesndudgeeny lag

angiumsiuiaietosiemiuiiuamedinuaranuduey fainan1sideldasvioused
mmﬁflé‘fap,maq;ﬁ%u‘%mwiamiﬁwqﬁﬂiiumamﬁﬁuchuuawwaLﬂ%"uiumal,l,mﬁﬁ”q (Mobile
Banking) dafidadniinlususingg figUassasenguiliiinsiidenysewing 60-80 dausznouse
Jadumuwiimuai wazladesmuniseeusumealulad

Uaduawimued  wudusenaumsadshinudrdgseniseruieanuazainlunisly
sulfannsouanmatoys viomehgsnssusie Admau neldauldynna dmsuiuney
Tunslau asiaunlianunsatnfisdium1e 109y annMuduLDuTIIzUU AaAIUasI9NIN
Snwainmsviganesimmsuhusenndinduluunenusiiditamuiualie Fesuuuunonnd
\nduflanea

Tudumestadodunssonsumealulediflivinisdensiimnufnaegundy e
Rendosionisiuiiemnuindeieveamaluladidudiu esmnbusuinadessuuiionades
somagnlasnssuuazmuUaonde sruukenmdiaduliuionuiig (Mobile Banking) Jasasld
Sumsimulumsiiaiamssuiienuindefioveanalulefifiunndy  lnseradeuian
wenwaladudug AlFsuanudenannnguigsde 1w lad Aausaaisnunidetiovesszuuls
dlnoganaimnnafisturesswunguildondiduigels  uenaninansifouandlst
Fugliuinssuusslesinsldnuenndinduluueusiidussdumnegud: uissdana
faadsmuasade dafunseonuuumslinuliinnzautuaufesnisuar suuuunisdniy

Finvesldusnisnguienariienisldaulanuanuainnis

Forausuuriildfuannsise

NHANTITUaRIIE a1yl iviruaiuazn1seeusuinalulaglun1svingsnssy
mMansRurhusennaduluunenusing (Mobile Banking) ifunn waddinnufnadeniny
Uaonsttlummiganssumanmsiukiuionniaduliuinusiia (Mobile Banking) ogjunn 3l
nald suimsAITiRILIIIUANNUReAY Ao Aewilviggeeigsuitwuaulasndelunisld
1y Wy afeenadeiiusesautaesadovessyuy Wudy
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Factors Affecting the Intention to Use Social Medla Platforms of Fashion
Apparel Entrepreneurs in Phetchaburi Province

ARA WaaENsna’ e3aan arenin’
Sasis Laosamathikul' Arissa Sa-arnak®

unAnge

mMfedsSun Sl ingussasdiiieAnundadoiidmararuidlaldauunaniosy
dodsnueaulativestiUszneumsaufintenninuniuludmiamesd  Tnomaimauiauen
y9ansuilanuvinsnusaniuluviunvesnisldauunaniesudodinuesulatvey
Usgneumsaudiedesaiuiduludmiamesy3 S1uau 400 fegrs enduusyavsanude
fusinfu 0917 Tagldmsidenngusogisuuumuazan Ainsgiteyamenisiinneiannes
Banyga waddenuin Yadesuamuamanthiix) Yadesunmuamedsanx2) dadesu
AniAysosual(x3) dadesuauAvnanmdanuan(xa) wasdadesunuamisteulu(xs) ds
waseA sl uunanesudedsauooulativasusenounisduduetesiviuundy ol
HodAN19aia 0.05 wandlasannis Y = 0.236+ 0.206X1 + 0.149X2 + 0.176X3 + 0.071X4 +
0.645X5

AedAey: anuddlalia, unannesudedinueeaulat, fUsenaunis, wsenavinwnldy

Abstract

This quantitative research objective is to study the factors that affect the intention
to use social media platforms of fashion apparel goods entrepreneurs. In Phetchaburi
province by applying the theory of consumption value to study the use of social media
platforms of 400 fashion apparel goods entrepreneurs. The research tools were question-
naires with reliability value of 0.917. The data was analyzed by using multiple regression
analysis. The results show that Functional Vatue(Xl), Social VaLue(Xz), Emotional VaLue(X3),
Epistemic Value(X ), and Conditional Value(X) affect the intention to use social media
platforms of fashion apparel goods entrepreneurs (Y) with a significance level of 0.05. The
prediction equation is Y = 0.236+ 0.206X + 0.149X + 0.176X_ + 0.071X + 0.645X..

Keywords: Intention, Social network platforms, Entrepreneurs, Fashion apparel
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wuitatesunmamisdouludsmadonudslaldnuunanefudedsauooulaves
Uszneunsaudniadossinuiduludimiamesy3 wnndiga Taelen Adjusted R Square 8¢l
0.801 sesasndeiiadesunmuamaenthil Tasfld Adjusted R Square gl 0.698 Uadesy
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